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Consumers Energy Provides $7.25 Million to Help
Michiganders with Winter Heating Bills

JACKSON, Mich., Dec. 8, 2022 — Consumers Energy today is providing $7.25 million to
help customers pay heating bills, providing a lifeline to thousands of families just before
the start of another cold Michigan winter. The new contributions are going to eight
Michigan nonprofit organizations that will help people directly with Consumers Energy
bills.

“Consumers Energy understands many Michiganders are facing challenging times, and
no one wants to see rising energy bills — especially our most vulnerable customers. We
recognize our responsibility to help our customers who count on us every day,” said
Garrick Rochow, Consumers Energy’s president and CEO. “Natural gas prices have
climbed across the Midwest and nation, and we are committed to helping customers
manage their bills and help those in need immediately.”

The money is being distributed through The Salvation Army, TrueNorth Community
Services, United Way of South Central Michigan, Roscommon County United Way,
United Way for Southeastern Michigan, the Society of St. Vincent de Paul, the Superior
Watershed Partnership and Michigan Veterans Trust Fund.

Customers should call 2-1-1 if they are facing hardship or are trying to access the new
funding. The 2-1-1 service is a free resource that connects Michiganders with nonprofits
to find help with basic needs, from energy bills to food and shelter. Consumers Energy
customers also should call 800-477-5050 if they are facing challenges with their bill.

Consumers Energy and its foundation provided over $12 million in energy bill and basic
needs assistance this year. That includes $4.5 million announced in January and
another $500,000 last month from the Consumers Energy Foundation for food banks and
United Ways in Michigan.

Consumers Energy is helping customers as natural gas costs have climbed this year.
Many homes and businesses will see double-digit percent increases in their heating bills
this winter, which is spurring Consumers Energy to help customers reduce their bills and
provide direct assistance to those in need.

“The Salvation Army is so grateful to Consumers Energy for this incredible, timely gift. We
will join forces with them, as well as the other partnering organizations, to distribute
these funds to those in need this winter season,” said Maj. Lisa Mueller, general
secretary of The Salvation Army Great Lakes Division. “This gift helps us to continue to
serve and meet needs in the community.”

“We want to keep the people we serve safe and comfortable in their own homes, and
want everyone to know Consumers Energy is doing all we can to help,” Rochow said.


https://www.consumersenergy.com/news-releases/news-release-details/2022/01/06/15/48/consumers-energy-provides-1-million-to-help-michigan-residents-stay-warm-this-winter
https://www.consumersenergy.com/news-releases/news-release-details/2022/11/02/17/09/Consumers-Energy-Foundation-Announces-500K-in-Grants-for-Basic-Needs-Assistance
https://www.consumersenergy.com/news-releases/news-release-details/2022/11/02/17/09/Consumers-Energy-Foundation-Announces-500K-in-Grants-for-Basic-Needs-Assistance
https://force4michigan.com/hey-consumers-energy-whats-with-all-the-headlines-about-higher-bills-this-winter/

“Whether you need assistance or know someone who does, please spread the word
that help is available and just a phone call away. Let’s care for each other this holiday
season by looking out for each other.”

Many people can manage their winter bills by starting with simple tips at home or work.
Learn more at ConsumersEnergy.com/coldweather.

e Have your heating system tuned and inspected by a service professional. Heat
losses from a poorly maintained system can range between 1-2 percent a year.

e Clean orreplace your furnace filter often during the heating season. If your
furnace can “breathe” more easily, it will use less energy.
Dial your thermostat down at night and add an extra blanket for warmth.

e Make sure your attic, basement, garage and exterior doors are closed to
prevent cold drafts from getting in and heat from getting out.

e Turn on your ceiling fan. Ceiling fans set at a slow speed push warm air away
from the ceiling and move it around the room without creating a chilling breeze.

Consumers Energy, Michigan's largest energy provider, is the principal subsidiary of CMS
Energy (NYSE: CMS), providing natural gas and/or electricity to 6.8 million of the state’s
10 million residents in all 68 Lower Peninsula counties.
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Media Contacts: Tracy Wimmer, 517-539-4465, or Brian Wheeler, 517-740-1545

For more information about Consumers Energy, go to ConsumersEnergy.com.

£ [wlin]©)



https://www.consumersenergy.com/outages/extreme-cold?utm_campaign=safety&utm_source=extremeweather&utm_medium=vanity-url&utm_content=extremeweather
http://www.consumersenergy.com/
https://www.facebook.com/consumersenergymichigan
https://twitter.com/consumersenergy
https://linkedin.com/company/consumersenergy
https://www.instagram.com/consumersenergy/

