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Allegan Response Area
Community Board Update
Agenda 7/18/2018
08:00-09:00

1. Call to order
2. Review / approval of minutes from 4/18/2018
3. Allegan Response Area report — April 1, 2018 — June 30, 2018
a. Operations Overview — John Pinkster
b. Response Time and Mutual Aid Statistics — John Pinkster

c. Financial Performance Summary — Kraig Dodge

d. General Operations Discussion
4. Other Business
a. Update on RSMCAN drug bag project.
b. Update on First Net — AT& T.
c. Update on LOGIS CAD
d. Open forum / comments

5. Next Meeting Date: Wednesday October 17, 2018 (08:00) AGH Michigan Room

6. Adjourn
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Allegan Response Area
Community Board Update
Minutes 4/18/2018

Called to order at 0802 by John Pinkster.
Review approved by Marv 2rd by Steve Schulz.
Operations report

Improved response times based on average time compared to 2017. Call
volume as a whole was down.

John discussed new LOGIS CAD and target go live date of June 4.

John discussed new EMT program starting up at Allegan Tech Center for fall
2018. Excited about the potential for new EMT'’s in the area.

Drop Times/ Destinations

Lower numbers going to AGH were discussed over the past 3 quarters. The
number of transports to Bronson and Holland have remained flat or
increased.

Questions raised were what Life EMS can do to help build a positive image of
AGH and improve transport percentages to the local facility. Possible follow
up with pt on destination on EMS'’s side. Discussion took place about the
communities perception of AGH with municipality representatives providing
their feedback / insight.

Discussed putting AGH specific information on the ambulances with
information about AGH capabilities.

Dee wanted to know if we track at pt contact times for follow up when
dealing with trauma. Discussed that we have estimated times in our ePCR’s
and with the new LOGIS CAD should have this additional time stamp
available.

Discussed time targets of 10 minutes for P1 trauma and 20 minutes for active
CVA patients.

6. Financial

d.

b.

Revenue is down and payroll costs remain well controlled YTD. There was a
significant rollout cost in ambulance supplies for the new iGel airways.
Fuel cost is up due to transports out of town.

7. Other business

d.

Drug Bag project
i. John described the regional medication bag project to the group and
cited the targets to mitigate EMS ambulance downtime and pharmacy
costs. Protocol is submitted to the state for approval and goes before
the QA task force on April 30t. John mentioned that funding was able
to be brought back into the region and also that the 6t district is
looking at the project.



b. First Net
i. Allows priority pre-emption for public services (EMS, fire, police) and
should reduce overall costs of internet access for those who
participate with the project. Life EMS will be pushing forward to
utilize first net.
c. Open forum
i. 10years with Life in Allegan in June this year. Will likely host some
sort of celebration.
ii. Discussed EMS week 2018, Dee mentioned that AGH will be providing
some type of snacks / foods in conjunction with the foundation for
EMS crews.
iii. Marv inquired about Membership sales.
1. John said that volumes were fairly flat overall. Steve Revor
mentioned bringing additional flyers out to the municipalities.
Markie and Keone will deliver brochures to the township
offices.
iv. Steve- Offered for Life EMS to appear at upcoming ACCTV meeting on
the last Monday night of the month 30th. Would like to see a rep there.
Hosted at Allegan twp hall at 1900.

8. Meting adjourned at 0857
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2" Quarter Operations Summary
April, May, June 2018

Life EMS is committed to excellence in the communities we serve. We believe the information
contained in this report is indicative of our pursuit of excellence and quality as a provider of emergency
medical services.

This report reflects Life EMS responses for the five municipalities covered by the Allegan
Response Area Agreement for the months of April, May and June 2018. In addition it provides a brief
comparison between the 2018 and 2017 data sets to highlight annual changes and trends.

In the first quarter of 2018 Life EMS Ambulance responded to 382 pre-hospital requests for
service in the five municipalities covered by this agreement. This resulted in 294 total transports. Our
aggregate on time performance for priority one life threatening emergencies was 97% with an average
response time of 5 minutes and 46 seconds. By way of comparison, our 2017 2 quarter responses
totaled 441 requests resulting in 338 transports with a priority one on time performance of 99%.

We provided 166 inter-facility transports from Allegan General Hospital and 136 wheelchair van
trips throughout the community. This compares to 169 inter-facility ambulance and 135 wheelchair
transports in the 2" quarter of 2017. Both Inter-facility ambulance volume and wheelchair volume have
remained essentially unchanged in comparison to the previous year.

Life EMS responded to 67 mutual aid requests in the 2" quarter of 2018 resulting in 51
transports. In comparison, during the 2™ quarter of 2017 we received 39 mutual aid requests resulting
in 29 transports.

This quarter we were requested 218 times to sit post as coverage for other EMS agencies. This
resulted in 151 hours in which we adjusted our staging to assist other communities. This is nearly
identical to 221 posts and 151 hours in the 2" quarter of 2017. Life EMS continues to carefully evaluate
the staging of our ambulances to ensure that adequate coverage remains for our communities during
these request times.

Ensuring clinical excellence in the pre-hospital arena is something that the Life EMS quality
improvement team continually strives for. Through engagement in various initiatives we work to keep
our EMT’s and paramedics invested in clinical care and focused on patient outcomes. Recently Life EMS
has been working with the Allegan County Medical Control Authority (ACMCA) to bring about a
paramedic and EMT credentialing protocol. Life EMS has a history of setting a high performance bar and
then re-defining such a bar to ensure continual progress and growth. This new protocol will set the
standard for Allegan County for the next several years and Life EMS has not only been supportive of its
development but integrally involved.

The new credentialing protocol ensures consistent training expectation along with initial, and
continuing educational standards throughout Allegan County for medical first responder (MFR),
emergency medical technician (EMT), advanced emergency medical technician (AEMT) and paramedic
levels. Paramedic level providers are now required to have and maintain advanced cardiac life support
(ACLS), pre-hospital trauma life support (PHTLS), and emergency pediatric care (EPC). Even further the



standard now delineates between a newer paramedic (paramedic |) and an experienced paramedic able
to function with an EMT (paramedic Il).

ACMCA is allowing providers a year to train staff up to the new standards. At Life EMS our pre-
hospital providers not only meet the new clinical standards but continue to exceed them. In this
operation we also require BDLS for all provider levels and trauma / pediatric certification courses for
basic EMT level providers. In addition, the Life EMS field training program ensures patient contact levels
that consistently exceed the requirements established by ACMCA ensuring that our new providers have
a well-rounded patient experience pool to draw from when released from training and credentialed in
Allegan County.

Transitioning from clinical care to community care we find that Life EMS Ambulance participated
in 17 community-related activities during the second quarter of 2018. Among these events both
“Boomer Bash” and “Career Day” merit additional highlighting.

Boomer Bash is a free event designed to promote health and wellness for those aged 55+, and is
open to Allegan county residents as well as those in adjacent counties. This year’s bash took place on
June 7™ at the First Baptist Church in Allegan and Life EMS Ambulance was proud to be an ongoing
sponsor for this one-of-a-kind get together along with many other community partners including Allegan
General Hospital. Themed “The Golden Age of Entertainment”, this year’s event hosted approximately
300 participants who were able to enjoy:

e  Workshops promoting healthy choices and active lifestyles

e Health screenings provided by Allegan General Hospital

Access to a variety of community resources ranging from medical needs to social opportunities
Entertainment and Social Interaction with Peers

Complimentary continental breakfast and lunch

In addition to our support through sponsorship, associates from Life EMS Ambulance’s Allegan base
were onsite offering medical standby and assistance as needed. As the largest users of our service, the
health and welfare of our older adults is important and we are pleased to demonstrate our on-going
commitment to this fun, informational, and beneficial event in Allegan County.

Career Day is an event designed to expose school-age children to a variety of occupations in
order to build awareness and interest in the younger generations. As in years past, Life EMS attended
Career Day at North Ward, West Ward, and Pine Trails elementary schools providing ambulance tours
and information on the EMT and Paramedic career paths to future workforce members. We continue to
believe that through raising awareness of public servant professions such as emergency medical services
we can continue to build a workforce for the future.

Finally we find that Kimberly Middleton, Community Relations Coordinator at Life EMS has been
hard at work preparing for another consistent area of community contribution in the form of Camp 911.
Camp 911 is an outstanding FREE educational program that gives children aged 9-11 the knowledge,
skills, and confidence to protect themselves and react safely in emergency situations. We currently have
6 camps scheduled to take place within our Southern operation in the upcoming weeks. The Allegan
camp is set for July 19 from 9am-4pm at the Allegan High School Tiger’s Den and has 40 children
registered to attend which is a significant increase from 26 children last year at this time. A new
addition to the Allegan County camp this year is a tour of Allegan General Hospital’s lab and blood bank
where participants will enjoy a “germ talk” breakout session that provides them an opportunity to learn
about germs, the spread of illness, and the basics of infection prevention / control through simple
techniques such as handwashing.



As this report demonstrates, Life EMS has an unwavering commitment to provide the best pre-
hospital advanced life support to the communities we are entrusted with. We continue to improve,
learn, and grow. We look forward to the continued partnerships of the Allegan group and consider it a
privilege to serve a community of which we are an integral part. Our compassion for people, skill to
deliver timely care, and drive to succeed is at the heart of what we do every day at Life EMS. Thank you
for allowing us to demonstrate this to you the communities we partner with.



Allegan County

Destination Facilities
April 1, 2018 through June 30, 2018

Drop Off Facility 3rd % Total 4th % Total 1st % Total 2nd % Total 3rd % Total 4th % Total 1st % Total 2nd % Total
Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter st Quarter | 2nd

2016 | Quarter | 2016 | Quarter | 2017 | Quarter | 2017 | Quarter | 2017 | Quarter | 2017 | Quarter | 2018 | Quarter | 2018 | Quarter
2016 2016 2017 2017 2017 2017 2018 2018

ALLEGAN GENERAL HOSP 213 58.5% 193 61.1% 223 61.3% 220 57.1% 270 63.2% 195 60.6% 144 49.3% 167 56.8%
BORGESS - PIPP HOSPITAL 8 2.2% 8 2.5% 6 1.6% 6 1.6% 9 2.1% 2 0.6% 4 1.4% 7 2.4%
BORGESS MEDICAL CENTER 36 9.9% 28 8.9% 41 11.3% 42 10.9% 35 8.2% 30 9.3% 26 8.9% 35 11.9%
BRONSON BATTLE CREEK 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 0.3% 0 0.0%
BRONSON LAKEVIEW-PAW PAW 2 0.6% 0 0.0% 2 0.5% 1 0.3% 0 0.0% 0 0.0% 2 0.7% 2 0.7%
BRONSON METHODIST HOSPITAL 48 13.2% 41 13.0% 46 12.6% 61 15.8% 62 14.5% 60 18.6% 64 21.9% 46 15.6%
Bronson South Haven 2 0.6% 0 0.0% 0 0.0% 1 0.3% 0 0.0% 0 0.0% 0 0.0% 2 0.7%
HOLLAND COMMUNITY HOSP 25 6.9% 23 7.3% 21 5.8% 26 6.8% 22 5.2% 22 6.8% 29 9.9% 15 5.1%
METRO HEALTH HOSPITAL 11 3.0% 7 2.2% 10 2.7% 9 2.3% 3 0.7% 2 0.6% 6 2.1% 4 1.4%
SAINT MARY'S HEALTH CARE 2 0.6% 3 0.9% 2 0.5% 0 0.0% 2 0.5% 3 0.9% 3 1.0% 3 1.0%
SPECTRUM BLODGETT HOSPITAL 3 0.8% 1 0.3% 0 0.0% 1 0.3% 4 0.9% 0 0.0% 1 0.3% 4 1.4%
SPECTRUM BUTTERWORTH HOSPITAL 6 1.6% 6 1.9% 7 1.9% 12 3.1% 7 1.6% 5 1.6% 5 1.7% 1 0.3%
Spectrum Health Pennock 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 0.2% 0 0.0% 0 0.0% 0 0.0%
Spectrum Helen Dewos Children's Hospital 4 1.1% 4 1.3% 4 1.1% 3 0.8% 3 0.7% 1 0.3% 6 2.1% 4 1.4%
ZEELAND COMMUNITY HOSP 4 1.1% 2 0.6% 2 0.5% 3 0.8% 9 2.1% 2 0.6% 1 0.3% 4 1.4%

Grand Total 364 100.0% 316 100.0% 364 100.0% 385 100.0% 427 100.0% 32 100.0% | 292 100.0% | 294 100.0%

This document has been created, obtained and collected by the Quality Improvement Committee assigned a Professional review function for Life EMS and any of our affiliated companies, medical
control boards and agents. All records, data and knowledge collected for or by individuals assigned to this professional review function are confidential and shall not be made public, nor available for

subpoena and are protected from disclosure pursuant to Michigan law, including the statutory provisions of MCL 333.20175, MCL 333.21515, MCL 333. 531-534, MCL 333.21513, 333.21515,
330.1143a, 331.531 and 331.533. Unauthorized use, disclosure and/or duplication is prohibited.




Reporting Period April 1 - June 30, 2017
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Reporting Period April 1 - June 30, 2017

57

A B | C | D | E | F G
38 All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley
Priority 1 2 3 requests by
each municpality (does not 382 196 96 32 38 20
39 |include hospital calls)
Priority 1 2 3 transports by
each municpality (does not 294 150 81 21 26 16
40 |include hospital calls)
Priority 1 2 3 treatment on
scene / no transport (does 58 30 11 7 6 4
41 |not include hospital calls)
Cancelled after dispatched
(not included in above Pending Pending Pending Pending Pending Pending
42 |numbers)
23]
44 All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley
10ri i 0,
.5 f;'?:i?]’ ;rT:sssponse time % 97% 97% 98% 95% 100% 100%
Average response time for ) ) ) ) ) )
46 |each of the above 5:46 4:33 6:22 8:30 6:31 8:03
Median response time for ) . ) ) ) )
47 |each of the above 5:08 3:41 6:19 8:08 5:33 8:40
Transports from Allegan
48 |hospital 166
Transfers from other
49 |facilities 91
50 All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley
Total mobility in the Life
51 |EMS service area 136 84 52 0 0 0
52
53
[ 54 |Standbys (all of Allegan Police Only Fire Only Total Total Hours
55 |County) Pending Pending Pending Pending
56
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Reporting Period April 1 - June 30, 2017

A B C D | E |
Calls outside the Life EMS
service area (mutual aid 51
58 |responses)
Transports outside the Life
EMS service area (mutual 46
59 |aid transports)
60
Mutual aid responses by
Life EMS to each
municipality outside the
61 |primary service area P1, 2, 3 Calls
| 62 | Dispatch Zone Requests Complete
| 63 | Allegan - Casco 0 0
| 64 | Allegan - Clyde 1 0
| 65 | Allegan - Dorr 0 0
| 66 | Allegan - Fillmore 2 2
| 67| Allegan - Ganges 0 0
| 68 | Allegan - Gun Plain 7 5
| 69 | Allegan - Heath 0 0
| 70| Allegan - Hopkins 1 1
| 71| Allegan - Laketon 0 0
| 72| Allegan - Lee 3 2
| 73 | Allegan - Leighton 2 2
| 74 ] Allegan - Manlius 2 2
| 75| Allegan - Martin 2 0
| 76 | Allegan - Monterey 0 0
| 77 ] Allegan - Otsego City 5 4
| 78 | Allegan - Otsego Twp 5 4
| 79 | Allegan - Overisel 0 0
| 80 | Allegan - Plainwell 30 25
| 81| Allegan - Salem 0 0
| 82| Allegan - Saugatuck 2 2
| 83| Allegan - Watson 2 0
| 84 | Allegan - Wayland City 3 2
| 85 | Allegan - Wayland Twp 0 0
| 86 | TOTAL 67 51
87

30f13




Reporting Period April 1 - June 30, 2017

A B C | | E | F |

88 TOTAL TOTAL by Responding Agency

Mutual aid requests into Pending
89 |the Life EMS service area
90
91
92
93
94 TOTAL Moves Area Covered TOTAL TIME

95

Signal point moves to
cover other Allegan
County Service areas

218

Plainwell - 164 moves, 112.5 hrs
Fennville - 51 moves, 36.47 hrs
Wayland - 3 moves, 2.13 hrs

151.1 HRS

96
97
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Reporting Period April 1 - June 30, 2017

A | B | C | D | E | F | G

| 98 |Full listing of P 1,2,3 and fire/police standby calls by municipality with date, tag# , zone, and response time.

| 99 | Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
100 9925 4/7/18 Allegan - Allegan City Priority 1 9:17:49 AM 9:17:54 AM 0:00:05
101 43119 4/27/18 Allegan - Allegan City Priority 1 5:33:34 PM 5:33:43 PM 0:00:09
102 3405 5/22/18 Allegan - Allegan City Priority 1 10:25:50 PM 10:26:02 PM 0:00:12
103 11020 6/25/18 Allegan - Allegan City Priority 1 3:17:32 PM 3:17:48 PM 0:00:16
104 44207 6/12/18 Allegan - Allegan City Priority 1 4:50:59 PM 4:51:15 PM 0:00:17
105 21409 6/28/18 Allegan - Allegan City Priority 1 1:30:36 PM 1:31:00 PM 0:00:25
106 39606 5/23/18 Allegan - Allegan City Priority 1 6:06:31 PM 6:07:19 PM 0:00:48
107 26945 6/16/18 Allegan - Allegan City Priority 1 1:58:15 PM 1:59:09 PM 0:00:54
108 32609 5/29/18 Allegan - Allegan City Priority 1 10:58:09 AM 10:59:04 AM 0:00:55
109 38139 5/23/18 Allegan - Allegan City Priority 1 3:25:09 PM 3:26:10 PM 0:01:01
110 35848 6/23/18 Allegan - Allegan City Priority 1 12:14:42 PM 12:15:45 PM 0:01:03
111 31170 5/9/18 Allegan - Allegan City Priority 1 2:20:14 PM 2:21:30 PM 0:01:16
112] 10221 6/19/18 Allegan - Allegan City Priority 1 12:13:18 AM 12:14:37 AM 0:01:19
113 8545 4/15/18 Allegan - Allegan City Priority 1 8:43:56 AM 8:45:24 AM 0:01:28
114 13569 4/25/18 Allegan - Allegan City Priority 1 9:15:06 AM 9:16:39 AM 0:01:33
115 31857 5/16/18 Allegan - Allegan City Priority 1 4:24:52 PM 4:26:29 PM 0:01:37
116 37583 4/19/18 Allegan - Allegan City Priority 1 11:07:42 AM 11:09:19 AM 0:01:37
117 45808 5/23/18 Allegan - Allegan City Priority 1 1:47:06 PM 1:48:43 PM 0:01:37
118 42820 6/18/18 Allegan - Allegan City Priority 1 8:44:15 PM 8:46:10 PM 0:01:55
119 37680 5/16/18 Allegan - Allegan City Priority 1 5:53:45 PM 5:55:43 PM 0:01:58
120 36448 6/15/18 Allegan - Allegan City Priority 1 6:14:04 PM 6:16:13 PM 0:02:09
121 34269 5/31/18 Allegan - Allegan City Priority 1 12:16:28 PM 12:18:39 PM 0:02:11
122] 5155 6/15/18 Allegan - Allegan City Priority 1 5:12:28 PM 5:14:41 PM 0:02:13
123 36539 5/4/18 Allegan - Allegan City Priority 1 2:50:21 PM 2:52:42 PM 0:02:21
124 41610 4/4/18 Allegan - Allegan City Priority 1 10:18:53 AM 10:21:14 AM 0:02:21
125 42055 6/28/18 Allegan - Allegan City Priority 1 6:01:11 PM 6:03:37 PM 0:02:26
126 23813 6/9/18 Allegan - Allegan City Priority 1 1:41:49 AM 1:44:16 AM 0:02:27
127] 71 4/21/18 Allegan - Allegan City Priority 1 5:53:50 PM 5:56:20 PM 0:02:30
128 28863 5/13/18 Allegan - Allegan City Priority 1 2:36:08 PM 2:38:38 PM 0:02:30
129 19183 4/22/18 Allegan - Allegan City Priority 1 10:34:57 AM 10:37:30 AM 0:02:33
130 32397 4/23/18 Allegan - Allegan City Priority 1 11:01:02 AM 11:03:37 AM 0:02:35
131 36403 6/23/18 Allegan - Allegan City Priority 1 2:42:23 AM 2:44:59 AM 0:02:36
132 18412 4/30/18 Allegan - Allegan City Priority 1 1:46:08 PM 1:48:44 PM 0:02:36
133 14761 5/26/18 Allegan - Allegan City Priority 1 5:17:16 PM 5:20:01 PM 0:02:45
134 18105 5/30/18 Allegan - Allegan City Priority 1 8:04:50 AM 8:07:38 AM 0:02:48
135 29319 4/4/18 Allegan - Allegan City Priority 1 6:37:31 PM 6:40:24 PM 0:02:53
136 23791 5/22/18 Allegan - Allegan City Priority 1 9:59:10 PM 10:02:15 PM 0:03:05
137 15055 4/4/18 Allegan - Allegan City Priority 1 1:30:29 AM 1:33:36 AM 0:03:07
138 24174 5/7/18 Allegan - Allegan City Priority 1 5:43:20 PM 5:46:31 PM 0:03:11
139 6732 4/20/18 Allegan - Allegan City Priority 1 3:11:14 PM 3:14:26 PM 0:03:12
140 5973 6/22/18 Allegan - Allegan City Priority 1 3:19:43 PM 3:22:57 PM 0:03:13
141 40684 6/19/18 Allegan - Allegan City Priority 1 6:22:26 PM 6:25:53 PM 0:03:27
142 3406 4/30/18 Allegan - Allegan City Priority 1 10:38:42 PM 10:42:12 PM 0:03:30
143 29635 5/24/18 Allegan - Allegan City Priority 1 11:31:46 PM 11:35:17 PM 0:03:31
| 144 33780 6/10/18 Allegan - Allegan City Priority 1 2:05:32 PM 2:09:05 PM 0:03:33
145 2181 6/18/18 Allegan - Allegan City Priority 1 12:04:32 AM 12:08:12 AM 0:03:40
146 11370 5/8/18 Allegan - Allegan City Priority 1 10:48:59 PM 10:52:40 PM 0:03:41
147 20459 6/24/18 Allegan - Allegan City Priority 1 7:56:39 PM 8:00:21 PM 0:03:42
148 4838 4/17/18 Allegan - Allegan City Priority 1 9:41:38 PM 9:45:26 PM 0:03:48
149 18862 6/1/18 Allegan - Allegan City Priority 1 1:57:16 PM 2:01:06 PM 0:03:50
150 27046 4/8/18 Allegan - Allegan City Priority 1 4:34:46 AM 4:38:47 AM 0:04:01
151 14040 6/1/18 Allegan - Allegan City Priority 1 2:48:39 AM 2:52:42 AM 0:04:03
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Reporting Period April 1 - June 30, 2017

A | B | C | D | E | F | G

152 14474 4/10/18 Allegan - Allegan City Priority 1 2:58:51 PM 3:02:56 PM 0:04:05
153 35859 5/12/18 Allegan - Allegan City Priority 1 10:39:11 PM 10:43:22 PM 0:04:11
154 45014 6/16/18 Allegan - Allegan City Priority 1 11:48:31 AM 11:52:51 AM 0:04:20
155 14101 5/16/18 Allegan - Allegan City Priority 1 6:35:46 PM 6:40:12 PM 0:04:26
156 47646 4/27/18 Allegan - Allegan City Priority 1 7:45:05 AM 7:49:31 AM 0:04:26
[157] 29742 5/1/18 Allegan - Allegan City Priority 1 3:43:23 PM 3:47:59 PM 0:04:36
158 18608 5/1/18 Allegan - Allegan City Priority 1 4:48:34 AM 4:53:14 AM 0:04:40
159 6432 6/11/18 Allegan - Allegan City Priority 1 6:30:14 PM 6:34:57 PM 0:04:44
160 24086 4/26/18 Allegan - Allegan City Priority 1 9:57:31 AM 10:02:15 AM 0:04:44
161 25943 4/10/18 Allegan - Allegan City Priority 1 10:30:03 AM 10:34:49 AM 0:04:46
162 8817 4/5/18 Allegan - Allegan City Priority 1 4:40:40 AM 4:45:30 AM 0:04:50
163 36732 4/19/18 Allegan - Allegan City Priority 1 4:28:48 PM 4:33:40 PM 0:04:52
| 164 3350 4/26/18 Allegan - Allegan City Priority 1 7:28:20 AM 7:33:27 AM 0:05:07
165 8283 4/30/18 Allegan - Allegan City Priority 1 8:44:29 AM 8:49:45 AM 0:05:16
| 166 42560 4/15/18 Allegan - Allegan City Priority 1 3:31:03 PM 3:36:25 PM 0:05:22
167 37643 5/13/18 Allegan - Allegan City Priority 1 7:39:11 AM 7:44:37 AM 0:05:26
168 16123 4/25/18 Allegan - Allegan City Priority 1 3:42:32 AM 3:48:04 AM 0:05:32
169 40726 4/5/18 Allegan - Allegan City Priority 1 3:03:36 AM 3:09:16 AM 0:05:40
170 32769 5/10/18 Allegan - Allegan City Priority 1 1:15:22 PM 1:21:16 PM 0:05:54
171 46367 4/30/18 Allegan - Allegan City Priority 1 7:07:33 PM 7:13:33 PM 0:06:00
172 40370 5/27/18 Allegan - Allegan City Priority 1 12:32:32 AM 12:38:47 AM 0:06:15
173 40743 6/29/18 Allegan - Allegan City Priority 1 3:34:19 PM 3:40:35 PM 0:06:16
174 19904 4/15/18 Allegan - Allegan City Priority 1 3:15:03 AM 3:21:27 AM 0:06:24
175 43471 4/24/18 Allegan - Allegan City Priority 1 8:35:22 AM 8:41:50 AM 0:06:28
176 4108 5/6/18 Allegan - Allegan City Priority 1 4:06:39 AM 4:13:10 AM 0:06:31
177 22308 6/14/18 Allegan - Allegan City Priority 1 1:17:22 PM 1:24:01 PM 0:06:39
178 37563 4/15/18 Allegan - Allegan City Priority 1 11:40:50 AM 11:47:40 AM 0:06:50
179 7223 4/12/18 Allegan - Allegan City Priority 1 2:46:17 AM 2:53:25 AM 0:07:08
180 25776 4/4/18 Allegan - Allegan City Priority 1 8:11:26 PM 8:18:43 PM 0:07:17
181 37428 4/20/18 Allegan - Allegan City Priority 1 10:52:18 PM 10:59:40 PM 0:07:22
182 9714 6/29/18 Allegan - Allegan City Priority 1 6:45:42 PM 6:53:17 PM 0:07:36
183 955 6/4/18 Allegan - Allegan City Priority 1 8:44:03 AM 8:51:53 AM 0:07:49
184 501 4/29/18 Allegan - Allegan City Priority 1 6:08:05 PM 6:16:07 PM 0:08:02
185 14501 6/2/18 Allegan - Allegan City Priority 1 3:51:56 AM 4:00:32 AM 0:08:36
186 13513 5/3/18 Allegan - Allegan City Priority 1 3:43:31 AM 3:52:09 AM 0:08:38
187 3525 4/8/18 Allegan - Allegan City Priority 1 10:49:58 AM 10:59:18 AM 0:09:20
188 40829 5/23/18 Allegan - Allegan City Priority 1 1:06:17 AM 1:17:23 AM 0:11:06
189 1635 5/1/18 Allegan - Allegan City Priority 1 6:28:04 AM 6:41:23 AM 0:13:19
190 40744 5/25/18 Allegan - Allegan City Priority 1 12:29:29 AM 12:43:06 AM 0:13:37
191 3876 6/18/18 Allegan - Allegan City Priority 1 12:08:33 AM 12:25:15 AM 0:16:42
192 23509 5/27/18 Allegan - Allegan City Priority 1 1:46:17 AM 2:04:59 AM 0:18:42
193] 27780 4/12/18 Allegan - Allegan City Priority 1 2:56:46 AM 3:17:59 AM 0:21:13
194 34516

195 24199

196 22315

197] 37632 Date Dispatch Zone Response Priority Dispatch At Scene Response
198 4/2/18 Allegan - Allegan City Priority 2 4:53:50 PM 4:53:55 PM 0:00:05
199 6/7/18 Allegan - Allegan City Priority 2 9:18:13 PM 9:18:22 PM 0:00:09
200 4/15/18 Allegan - Allegan City Priority 2 2:23:52 PM 2:24:02 PM 0:00:10
201 Run# 6/4/18 Allegan - Allegan City Priority 2 11:51:32 AM 11:52:08 AM 0:00:36
202 20177 6/19/18 Allegan - Allegan City Priority 2 9:07:17 AM 9:08:37 AM 0:01:20
203 13919 4/7/18 Allegan - Allegan City Priority 2 5:08:32 AM 5:10:04 AM 0:01:32
| 204 47081 5/5/18 Allegan - Allegan City Priority 2 9:38:31 PM 9:40:19 PM 0:01:48
205 44736 6/17/18 Allegan - Allegan City Priority 2 7:33:34 AM 7:35:22 AM 0:01:48
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206 7784 4/2/18 Allegan - Allegan City Priority 2 2:43:31 PM 2:45:36 PM 0:02:05
207 42047 5/17/18 Allegan - Allegan City Priority 2 10:59:07 AM 11:01:13 AM 0:02:06
208 37783 6/19/18 Allegan - Allegan City Priority 2 5:31:12 PM 5:33:24 PM 0:02:11
209 13458 4/5/18 Allegan - Allegan City Priority 2 11:51:32 AM 11:53:50 AM 0:02:18
210 41457 5/5/18 Allegan - Allegan City Priority 2 5:18:12 PM 5:20:32 PM 0:02:20
211 47573 4/21/18 Allegan - Allegan City Priority 2 2:15:27 PM 2:17:51 PM 0:02:24
212 9718 5/5/18 Allegan - Allegan City Priority 2 8:19:30 PM 8:22:03 PM 0:02:33
213 30854 6/16/18 Allegan - Allegan City Priority 2 7:21:20 PM 7:24:20 PM 0:03:00
214 21986 4/22/18 Allegan - Allegan City Priority 2 3:27:59 PM 3:31:10 PM 0:03:11
215 10458 5/18/18 Allegan - Allegan City Priority 2 5:32:51 PM 5:36:13 PM 0:03:22
216 14157 6/18/18 Allegan - Allegan City Priority 2 4:03:32 PM 4:06:56 PM 0:03:24
217 15524 5/22/18 Allegan - Allegan City Priority 2 7:34:16 PM 7:38:00 PM 0:03:44
218 8619 6/24/18 Allegan - Allegan City Priority 2 5:00:31 PM 5:04:33 PM 0:04:01
219 7341 4/13/18 Allegan - Allegan City Priority 2 7:49:46 PM 7:53:54 PM 0:04:08
220 22257 6/17/18 Allegan - Allegan City Priority 2 2:06:42 PM 2:10:51 PM 0:04:09
221 3512 5/4/18 Allegan - Allegan City Priority 2 10:45:12 PM 10:49:51 PM 0:04:39
222 34682 5/24/18 Allegan - Allegan City Priority 2 3:53:22 PM 3:58:01 PM 0:04:39
223 4/8/18 Allegan - Allegan City Priority 2 2:50:15 PM 2:55:01 PM 0:04:46
| 224 4/9/18 Allegan - Allegan City Priority 2 9:08:31 AM 9:13:54 AM 0:05:23
225 6/11/18 Allegan - Allegan City Priority 2 5:46:36 PM 5:52:17 PM 0:05:41
| 226 Run# 4/10/18 Allegan - Allegan City Priority 2 2:20:21 PM 2:26:08 PM 0:05:47
227 13600 6/13/18 Allegan - Allegan City Priority 2 10:58:21 AM 11:04:34 AM 0:06:13
228 44560 5/24/18 Allegan - Allegan City Priority 2 11:08:18 AM 11:14:57 AM 0:06:39
229 19855 6/21/18 Allegan - Allegan City Priority 2 4:47:15 PM 4:53:54 PM 0:06:39
230 43298 6/21/18 Allegan - Allegan City Priority 2 12:30:52 PM 12:37:39 PM 0:06:47
231 16780 5/29/18 Allegan - Allegan City Priority 2 2:05:00 PM 2:11:53 PM 0:06:53
232 47070 5/4/18 Allegan - Allegan City Priority 2 5:35:13 PM 5:42:17 PM 0:07:04
233 36151 6/28/18 Allegan - Allegan City Priority 2 12:35:35 AM 12:43:01 AM 0:07:26
| 234 39441 5/20/18 Allegan - Allegan City Priority 2 4:39:53 PM 4:47:42 PM 0:07:49
| 235 42890 6/17/18 Allegan - Allegan City Priority 2 11:13:40 AM 11:23:36 AM 0:09:56
| 236 10639 6/29/18 Allegan - Allegan City Priority 2 7:55:23 PM 8:10:06 PM 0:14:43
237 30319 5/28/18 Allegan - Allegan City Priority 2 10:40:24 PM 11:02:56 PM 0:22:32
238 40309 6/19/18 Allegan - Allegan City Priority 2 12:07:19 AM 12:34:15 AM 0:26:56
239 30898

[ 240 11779

241 37332

| 242] 36904 Date Dispatch Zone Response Priority Dispatch At Scene Response
243 39251 5/30/18 Allegan - Allegan City Priority 3 3:59:15 PM 3:59:19 PM 0:00:04
| 244 20017 5/21/18 Allegan - Allegan City Priority 3 11:46:33 AM 11:46:39 AM 0:00:06
245 36110 5/27/18 Allegan - Allegan City Priority 3 9:25:45 AM 9:25:51 AM 0:00:06
| 246 33034 6/6/18 Allegan - Allegan City Priority 3 4:32:06 PM 4:32:28 PM 0:00:22
247 32222 6/8/18 Allegan - Allegan City Priority 3 4:08:36 PM 4:09:29 PM 0:00:53
248 8458 4/22/18 Allegan - Allegan City Priority 3 7:39:12 PM 7:40:17 PM 0:01:05
249 31545 4/28/18 Allegan - Allegan City Priority 3 8:23:49 PM 8:25:20 PM 0:01:31
250 22274 4/9/18 Allegan - Allegan City Priority 3 3:25:51 PM 3:27:29 PM 0:01:38
251 32745 5/27/18 Allegan - Allegan City Priority 3 6:46:52 PM 6:48:41 PM 0:01:49
252 16865 6/15/18 Allegan - Allegan City Priority 3 1:08:07 AM 1:10:04 AM 0:01:57
253 26074 5/20/18 Allegan - Allegan City Priority 3 10:36:29 PM 10:38:27 PM 0:01:58
| 254 9197 6/12/18 Allegan - Allegan City Priority 3 2:20:57 PM 2:23:00 PM 0:02:03
| 255 993 5/7/18 Allegan - Allegan City Priority 3 1:38:36 PM 1:40:47 PM 0:02:11
| 256 19972 4/23/18 Allegan - Allegan City Priority 3 1:10:58 AM 1:13:27 AM 0:02:29
257 34666 5/10/18 Allegan - Allegan City Priority 3 9:15:02 PM 9:17:44 PM 0:02:42
258 25471 4/7/18 Allegan - Allegan City Priority 3 8:22:54 AM 8:25:38 AM 0:02:44
259 43860 4/16/18 Allegan - Allegan City Priority 3 9:41:14 PM 9:44:02 PM 0:02:48
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260 44875 4/17/18 Allegan - Allegan City Priority 3 3:35:09 PM 3:37:58 PM 0:02:49
261 6520 5/2/18 Allegan - Allegan City Priority 3 3:34:39 PM 3:37:31 PM 0:02:52
262 37717 5/28/18 Allegan - Allegan City Priority 3 4:21:58 PM 4:24:56 PM 0:02:58
263 11070 5/17/18 Allegan - Allegan City Priority 3 7:32:03 AM 7:35:09 AM 0:03:06
| 264 38069 4/12/18 Allegan - Allegan City Priority 3 4:15:28 PM 4:18:34 PM 0:03:06
| 265 33055 4/18/18 Allegan - Allegan City Priority 3 4:36:48 PM 4:40:00 PM 0:03:12
| 266 2814 4/14/18 Allegan - Allegan City Priority 3 11:34:48 AM 11:38:03 AM 0:03:15
267 46820 5/20/18 Allegan - Allegan City Priority 3 5:43:15 PM 5:46:35 PM 0:03:20
268 19909 5/21/18 Allegan - Allegan City Priority 3 2:27:31 PM 2:30:56 PM 0:03:25
269 39154 6/5/18 Allegan - Allegan City Priority 3 10:21:36 AM 10:25:22 AM 0:03:46
270 14648 5/15/18 Allegan - Allegan City Priority 3 2:34:52 PM 2:38:38 PM 0:03:46
271 39141 6/4/18 Allegan - Allegan City Priority 3 3:32:36 AM 3:36:33 AM 0:03:57
272 14928 6/16/18 Allegan - Allegan City Priority 3 11:29:08 PM 11:33:22 PM 0:04:14
273 45253 5/14/18 Allegan - Allegan City Priority 3 8:58:50 PM 9:03:11 PM 0:04:21
| 274 2007 6/3/18 Allegan - Allegan City Priority 3 2:49:47 PM 2:54:15 PM 0:04:28
275 13629 4/27/18 Allegan - Allegan City Priority 3 4:00:54 PM 4:05:22 PM 0:04:28
| 276 6848 6/23/18 Allegan - Allegan City Priority 3 3:45:28 PM 3:50:03 PM 0:04:35
277 38129 4/14/18 Allegan - Allegan City Priority 3 5:41:33 PM 5:46:38 PM 0:05:05
278 45743 5/25/18 Allegan - Allegan City Priority 3 8:23:16 PM 8:28:26 PM 0:05:10
279 35913 5/13/18 Allegan - Allegan City Priority 3 2:01:39 PM 2:06:55 PM 0:05:16
280 4736 4/14/18 Allegan - Allegan City Priority 3 10:03:45 AM 10:09:09 AM 0:05:24
281 39264 4/23/18 Allegan - Allegan City Priority 3 9:09:24 AM 9:14:58 AM 0:05:34
282 25871 4/16/18 Allegan - Allegan City Priority 3 11:25:37 PM 11:31:14 PM 0:05:37
283 31032 6/22/18 Allegan - Allegan City Priority 3 3:55:23 PM 4:01:47 PM 0:06:23
284 33425 5/21/18 Allegan - Allegan City Priority 3 11:36:03 PM 11:42:28 PM 0:06:25
285 6786 6/9/18 Allegan - Allegan City Priority 3 7:31:22 AM 7:37:48 AM 0:06:26
| 286 10527 6/29/18 Allegan - Allegan City Priority 3 3:15:04 AM 3:21:43 AM 0:06:40
287 41654 5/22/18 Allegan - Allegan City Priority 3 2:11:21 AM 2:18:04 AM 0:06:43
288 39893 4/13/18 Allegan - Allegan City Priority 3 9:04:57 AM 9:11:43 AM 0:06:46
289 40709 4/2/18 Allegan - Allegan City Priority 3 6:58:54 AM 7:05:43 AM 0:06:49
290 45003 4/2/18 Allegan - Allegan City Priority 3 1:17:07 AM 1:23:59 AM 0:06:52
291 10830 6/2/18 Allegan - Allegan City Priority 3 10:21:43 AM 10:29:04 AM 0:07:21
292 14262 5/24/18 Allegan - Allegan City Priority 3 3:11:39 AM 3:19:48 AM 0:08:09
293 10162 5/29/18 Allegan - Allegan City Priority 3 8:36:12 AM 8:44:29 AM 0:08:17
294 11035 5/19/18 Allegan - Allegan City Priority 3 8:45:32 AM 8:54:22 AM 0:08:50
| 295 23864 5/11/18 Allegan - Allegan City Priority 3 10:10:32 AM 10:19:39 AM 0:09:07
| 296 36991 6/9/18 Allegan - Allegan City Priority 3 2:09:18 PM 2:18:38 PM 0:09:21
297 35600 5/2/18 Allegan - Allegan City Priority 3 8:17:44 PM 8:27:20 PM 0:09:36
298 1594 6/6/18 Allegan - Allegan City Priority 3 8:23:41 AM 8:33:39 AM 0:09:58
299 35876 6/10/18 Allegan - Allegan City Priority 3 10:59:00 PM 11:11:50 PM 0:12:49
300 19973 5/28/18 Allegan - Allegan City Priority 3 12:10:27 PM 12:24:31 PM 0:14:04
301 27078 4/16/18 Allegan - Allegan City Priority 3 3:09:05 AM 3:27:41 AM 0:18:36
302 22706 6/20/18 Allegan - Allegan City Priority 3 7:46:13 AM 8:14:31 AM 0:28:17
303 24212 5/10/18 Allegan - Allegan City Priority 3 12:07:15 PM 12:35:47 PM 0:28:32
304
305)
306]
 307] Run#
308 7291 Date Dispatch Zone Response Priority Dispatch At Scene Response
309 2160 4/17/18 Allegan - Allegan Twp Priority 1 6:44:52 AM 6:44:58 AM 0:00:06
310 9768 6/6/18 Allegan - Allegan Twp Priority 1 6:22:04 PM 6:22:51 PM 0:00:47
311 35847 5/5/18 Allegan - Allegan Twp Priority 1 1:08:05 PM 1:09:19 PM 0:01:14
312 31651 5/1/18 Allegan - Allegan Twp Priority 1 5:43:28 AM 5:44:46 AM 0:01:18
313 19791 6/13/18 Allegan - Allegan Twp Priority 1 12:00:57 PM 12:03:12 PM 0:02:15
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314 5/29/18 Allegan - Allegan Twp Priority 1 3:23:57 AM 3:26:51 AM 0:02:54
315 6/17/18 Allegan - Allegan Twp Priority 1 3:43:22 PM 3:46:18 PM 0:02:56
316 6/10/18 Allegan - Allegan Twp Priority 1 8:38:12 PM 8:41:14 PM 0:03:02
317 Run# 5/10/18 Allegan - Allegan Twp Priority 1 10:59:02 PM 11:02:12 PM 0:03:10
318 14253 5/31/18 Allegan - Allegan Twp Priority 1 10:06:20 AM 10:09:36 AM 0:03:16
319 33647 5/8/18 Allegan - Allegan Twp Priority 1 6:16:03 PM 6:19:23 PM 0:03:20
320 10123 4/10/18 Allegan - Allegan Twp Priority 1 2:48:40 PM 2:52:03 PM 0:03:23
321 37297 4/24/18 Allegan - Allegan Twp Priority 1 11:08:59 AM 11:12:24 AM 0:03:25
322 25433 6/6/18 Allegan - Allegan Twp Priority 1 5:12:24 PM 5:15:52 PM 0:03:28
323 33399 6/22/18 Allegan - Allegan Twp Priority 1 10:24:24 AM 10:28:04 AM 0:03:40
| 324] 38589 6/11/18 Allegan - Allegan Twp Priority 1 3:13:54 AM 3:17:34 AM 0:03:40
325 37051 6/18/18 Allegan - Allegan Twp Priority 1 12:57:58 PM 1:01:40 PM 0:03:42
| 326 33385 5/2/18 Allegan - Allegan Twp Priority 1 3:33:03 PM 3:36:57 PM 0:03:54
327 28089 5/27/18 Allegan - Allegan Twp Priority 1 10:21:54 AM 10:25:57 AM 0:04:03
328 9227 6/1/18 Allegan - Allegan Twp Priority 1 3:58:02 PM 4:02:05 PM 0:04:03
329 3329 5/12/18 Allegan - Allegan Twp Priority 1 7:03:57 AM 7:08:13 AM 0:04:16
330 29243 5/16/18 Allegan - Allegan Twp Priority 1 11:25:13 AM 11:29:39 AM 0:04:26
331 7796 5/27/18 Allegan - Allegan Twp Priority 1 2:33:47 PM 2:39:06 PM 0:05:19
332 47121 5/18/18 Allegan - Allegan Twp Priority 1 4:15:25 PM 4:20:56 PM 0:05:31
333 21693 6/15/18 Allegan - Allegan Twp Priority 1 10:55:42 PM 11:01:26 PM 0:05:44
| 334 9807 5/31/18 Allegan - Allegan Twp Priority 1 10:33:33 AM 10:39:33 AM 0:06:00
| 335 859 6/7/18 Allegan - Allegan Twp Priority 1 4:18:43 PM 4:25:02 PM 0:06:19
| 336 31886 6/1/18 Allegan - Allegan Twp Priority 1 7:02:30 PM 7:09:00 PM 0:06:30
337 39215 4/16/18 Allegan - Allegan Twp Priority 1 12:48:04 PM 12:54:49 PM 0:06:45
338 40115 4/18/18 Allegan - Allegan Twp Priority 1 11:31:17 PM 11:38:17 PM 0:07:00
339 18343 5/24/18 Allegan - Allegan Twp Priority 1 10:29:55 AM 10:36:55 AM 0:07:00
340 47127 5/25/18 Allegan - Allegan Twp Priority 1 11:32:06 PM 11:39:08 PM 0:07:02
| 341 30530 6/27/18 Allegan - Allegan Twp Priority 1 8:26:43 PM 8:33:48 PM 0:07:05
| 342] 27912 6/20/18 Allegan - Allegan Twp Priority 1 8:37:56 AM 8:45:02 AM 0:07:06
| 343] 18419 6/27/18 Allegan - Allegan Twp Priority 1 2:19:43 AM 2:26:59 AM 0:07:16
| 344 24967 4/30/18 Allegan - Allegan Twp Priority 1 12:30:41 PM 12:38:10 PM 0:07:29
345 14718 4/16/18 Allegan - Allegan Twp Priority 1 9:51:07 AM 9:58:55 AM 0:07:48
| 346 7088 4/16/18 Allegan - Allegan Twp Priority 1 2:42:17 AM 2:50:10 AM 0:07:53
347 32784 5/15/18 Allegan - Allegan Twp Priority 1 7:29:46 PM 7:37:49 PM 0:08:03
348 47824 6/1/18 Allegan - Allegan Twp Priority 1 1:51:56 AM 2:00:34 AM 0:08:38
349 10657 5/4/18 Allegan - Allegan Twp Priority 1 8:16:44 PM 8:25:29 PM 0:08:45
| 350 21068 6/9/18 Allegan - Allegan Twp Priority 1 9:13:44 PM 9:22:54 PM 0:09:10
351 24401 4/23/18 Allegan - Allegan Twp Priority 1 4:54:58 PM 5:04:16 PM 0:09:18
352 25616 5/18/18 Allegan - Allegan Twp Priority 1 2:51:41 AM 3:01:22 AM 0:09:41
353 44691 4/10/18 Allegan - Allegan Twp Priority 1 9:37:14 PM 9:47:02 PM 0:09:48
| 354 22727 4/15/18 Allegan - Allegan Twp Priority 1 6:06:47 AM 6:17:09 AM 0:10:22
| 355 38870 4/15/18 Allegan - Allegan Twp Priority 1 11:05:57 AM 11:16:20 AM 0:10:23
| 356 28789 6/7/18 Allegan - Allegan Twp Priority 1 3:47:41 PM 3:58:35 PM 0:10:54
357 5623 6/21/18 Allegan - Allegan Twp Priority 1 11:41:52 PM 11:53:01 PM 0:11:09
358 14487 4/13/18 Allegan - Allegan Twp Priority 1 2:44:11 PM 2:55:55 PM 0:11:44
359 33625 5/31/18 Allegan - Allegan Twp Priority 1 10:02:09 PM 10:14:06 PM 0:11:57
360 7318 6/1/18 Allegan - Allegan Twp Priority 1 8:12:32 AM 8:27:21 AM 0:14:49
361 23605 5/3/18 Allegan - Allegan Twp Priority 1 4:06:56 AM 4:25:55 AM 0:18:59
362 14564

363 41361

| 364 14680

 365) 38288 Date Dispatch Zone Response Priority Dispatch At Scene Response
| 366 46053 5/24/18 Allegan - Allegan Twp Priority 2 6:03:31 AM 6:06:54 AM 0:03:23
367 8043 5/23/18 Allegan - Allegan Twp Priority 2 10:33:20 PM 10:36:51 PM 0:03:31
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368 46629 6/10/18 Allegan - Allegan Twp Priority 2 8:41:46 PM 8:46:20 PM 0:04:34
369 36930 4/3/18 Allegan - Allegan Twp Priority 2 12:03:31 PM 12:08:40 PM 0:05:09
370 45078 5/8/18 Allegan - Allegan Twp Priority 2 10:59:32 AM 11:05:42 AM 0:06:10
371 31603 5/7/18 Allegan - Allegan Twp Priority 2 3:06:26 PM 3:13:17 PM 0:06:51
372 47147 5/7/18 Allegan - Allegan Twp Priority 2 9:59:28 AM 10:06:36 AM 0:07:08
373 23622 4/12/18 Allegan - Allegan Twp Priority 2 11:24:15 AM 11:32:42 AM 0:08:27
| 374 1144 4/27/18 Allegan - Allegan Twp Priority 2 11:41:40 AM 11:52:54 AM 0:11:14
375 1590 6/13/18 Allegan - Allegan Twp Priority 2 1:17:52 PM 1:31:09 PM 0:13:17
| 376 19095

377 26438

378 13564

379 22594 Date Dispatch Zone Response Priority Dispatch At Scene Response
380 37032 5/5/18 Allegan - Allegan Twp Priority 3 12:05:24 AM 12:05:31 AM 0:00:07
381 21205 5/28/18 Allegan - Allegan Twp Priority 3 6:57:47 AM 6:59:33 AM 0:01:46
382 32892 5/17/18 Allegan - Allegan Twp Priority 3 11:56:29 AM 11:58:17 AM 0:01:48
383 17378 6/18/18 Allegan - Allegan Twp Priority 3 3:31:54 PM 3:33:53 PM 0:01:59
| 384 40130 6/4/18 Allegan - Allegan Twp Priority 3 10:00:59 PM 10:03:27 PM 0:02:27
| 385 6/14/18 Allegan - Allegan Twp Priority 3 6:08:21 PM 6:11:00 PM 0:02:39
| 386 4/25/18 Allegan - Allegan Twp Priority 3 2:55:13 PM 2:58:06 PM 0:02:53
387 6/11/18 Allegan - Allegan Twp Priority 3 2:05:49 PM 2:09:21 PM 0:03:32
388 Run# 6/28/18 Allegan - Allegan Twp Priority 3 9:03:50 AM 9:07:24 AM 0:03:33
389 34641 4/12/18 Allegan - Allegan Twp Priority 3 10:45:53 PM 10:49:57 PM 0:04:04
390 35567 4/3/18 Allegan - Allegan Twp Priority 3 4:15:13 PM 4:19:45 PM 0:04:32
391 48031 4/15/18 Allegan - Allegan Twp Priority 3 4:31:38 AM 4:36:20 AM 0:04:42
392 21665 6/1/18 Allegan - Allegan Twp Priority 3 9:17:42 AM 9:22:47 AM 0:05:05
393 7485 4/3/18 Allegan - Allegan Twp Priority 3 9:38:09 PM 9:43:34 PM 0:05:25
| 394 16201 5/13/18 Allegan - Allegan Twp Priority 3 10:03:23 PM 10:08:54 PM 0:05:31
| 395 23296 5/23/18 Allegan - Allegan Twp Priority 3 4:17:05 PM 4:22:47 PM 0:05:42
| 396 12561 5/3/18 Allegan - Allegan Twp Priority 3 11:33:34 AM 11:39:53 AM 0:06:19
397 37797 5/11/18 Allegan - Allegan Twp Priority 3 11:26:07 AM 11:32:53 AM 0:06:46
398 33448 6/10/18 Allegan - Allegan Twp Priority 3 10:36:55 AM 10:44:00 AM 0:07:05
399 38925 5/11/18 Allegan - Allegan Twp Priority 3 5:05:34 PM 5:13:02 PM 0:07:28
400 9063 4/11/18 Allegan - Allegan Twp Priority 3 11:05:51 AM 11:13:28 AM 0:07:37
401 4/9/18 Allegan - Allegan Twp Priority 3 11:56:26 AM 12:04:09 PM 0:07:43
402 4/8/18 Allegan - Allegan Twp Priority 3 2:50:23 PM 2:58:18 PM 0:07:55
403 6/5/18 Allegan - Allegan Twp Priority 3 12:06:02 PM 12:14:48 PM 0:08:46
| 404 Run# 4/24/18 Allegan - Allegan Twp Priority 3 3:41:26 PM 3:51:01 PM 0:09:35
405 39651 5/23/18 Allegan - Allegan Twp Priority 3 4:31:31 AM 4:41:50 AM 0:10:19
406 44775 5/31/18 Allegan - Allegan Twp Priority 3 4:44:20 PM 4:55:57 PM 0:11:37
407 44397 4/29/18 Allegan - Allegan Twp Priority 3 11:25:43 PM 11:39:08 PM 0:13:25
408 14344 5/23/18 Allegan - Allegan Twp Priority 3 3:25:38 PM 3:43:09 PM 0:17:31
409 1891 4/22/18 Allegan - Allegan Twp Priority 3 12:54:41 AM 1:12:52 AM 0:18:11
| 410] 26977 6/28/18 Allegan - Allegan Twp Priority 3 10:24:39 PM 10:42:58 PM 0:18:19
411 5340 6/1/18 Allegan - Allegan Twp Priority 3 8:58:11 PM 9:17:42 PM 0:19:31
412 46474 4/28/18 Allegan - Allegan Twp Priority 3 2:04:42 AM 2:38:45 AM 0:34:03
413 2528

414 45819

415] 27732

416 38504 Date Dispatch Zone Response Priority Dispatch At Scene Response
417 10590 6/23/18 Allegan - Cheshire Priority 1 4:48:26 PM 4:52:30 PM 0:04:04
418| 38948 5/5/18 Allegan - Cheshire Priority 1 3:32:11 PM 3:36:31 PM 0:04:20
419 23360 5/10/18 Allegan - Cheshire Priority 1 7:03:35 AM 7:08:14 AM 0:04:39
[ 420) 25614 5/23/18 Allegan - Cheshire Priority 1 3:08:53 PM 3:13:54 PM 0:05:01
421 14693 6/19/18 Allegan - Cheshire Priority 1 12:57:03 PM 1:03:26 PM 0:06:22
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422 45204 6/26/18 Allegan - Cheshire Priority 1 11:54:29 AM 12:01:20 PM 0:06:51
423] 31247 5/5/18 Allegan - Cheshire Priority 1 10:15:09 AM 10:22:12 AM 0:07:03
| 424 26744 5/27/18 Allegan - Cheshire Priority 1 1:45:23 PM 1:52:27 PM 0:07:04
| 425 10852 5/15/18 Allegan - Cheshire Priority 1 3:26:26 PM 3:33:38 PM 0:07:12
426 11268 6/26/18 Allegan - Cheshire Priority 1 6:10:28 PM 6:18:36 PM 0:08:08
427 44044 6/12/18 Allegan - Cheshire Priority 1 7:02:38 PM 7:10:54 PM 0:08:16
428| 8291 4/24/18 Allegan - Cheshire Priority 1 12:14:44 PM 12:23:44 PM 0:09:00
429 20449 6/21/18 Allegan - Cheshire Priority 1 12:07:23 PM 12:17:12 PM 0:09:49
[ 430) 7963 4/15/18 Allegan - Cheshire Priority 1 1:17:26 PM 1:27:45 PM 0:10:19
431 40120 4/7/18 Allegan - Cheshire Priority 1 8:49:00 PM 8:59:23 PM 0:10:23
432 2453 4/10/18 Allegan - Cheshire Priority 1 8:31:30 AM 8:42:53 AM 0:11:23
433] 10959 4/3/18 Allegan - Cheshire Priority 1 2:24:34 AM 2:36:14 AM 0:11:40
434 42730 4/1/18 Allegan - Cheshire Priority 1 1:54:12 PM 2:07:51 PM 0:13:39
| 435) 16107 5/25/18 Allegan - Cheshire Priority 1 9:01:14 PM 9:17:24 PM 0:16:10
436 24768

437] 8934

438| 24831

439 974 Date Dispatch Zone Response Priority Dispatch At Scene Response
440 432 5/17/18 Allegan - Cheshire Priority 2 2:41:37 PM 2:50:22 PM 0:08:45
[ 441] 19786 6/24/18 Allegan - Cheshire Priority 2 9:49:19 AM 10:04:30 AM 0:15:11
442 6/27/18 Allegan - Cheshire Priority 2 11:41:01 PM 12:03:08 AM 0:22:07
[ 443] 6/7/18 Allegan - Cheshire Priority 2 2:32:38 PM 2:55:45 PM 0:23:07
| 444 6/29/18 Allegan - Cheshire Priority 2 11:30:21 PM 12:25:07 AM 0:54:46
445 Run#

| 446 29058

447 10727

| 448| 27321 Date Dispatch Zone Response Priority Dispatch At Scene Response
| 449] 2403 6/23/18 Allegan - Cheshire Priority 3 4:22:26 PM 4:28:57 PM 0:06:30
| 450] 42652 6/22/18 Allegan - Cheshire Priority 3 11:04:34 AM 11:12:38 AM 0:08:04
451 21481 6/13/18 Allegan - Cheshire Priority 3 6:50:45 PM 6:58:56 PM 0:08:10
452 692 5/10/18 Allegan - Cheshire Priority 3 1:00:14 AM 1:09:01 AM 0:08:47
453] 4/2/18 Allegan - Cheshire Priority 3 3:34:20 PM 3:46:37 PM 0:12:17
454 6/30/18 Allegan - Cheshire Priority 3 11:08:08 AM 11:20:32 AM 0:12:24
| 455 5/23/18 Allegan - Cheshire Priority 3 9:54:54 AM 10:08:45 AM 0:13:51
| 456 Run# 6/8/18 Allegan - Cheshire Priority 3 4:56:58 PM 5:24:43 PM 0:27:45
457 41769

| 458 32890

459 14783

| 460) 47680 Date Dispatch Zone Response Priority Dispatch At Scene Response
461 13827 4/23/18 Allegan - Trowbridge Priority 1 6:30:18 PM 6:30:22 PM 0:00:04
| 462] 14589 6/28/18 Allegan - Trowbridge Priority 1 12:54:15 PM 12:54:39 PM 0:00:24
| 463] 3207 6/28/18 Allegan - Trowbridge Priority 1 10:10:04 AM 10:11:23 AM 0:01:19
| 464 33102 6/2/18 Allegan - Trowbridge Priority 1 3:28:43 PM 3:31:22 PM 0:02:39
| 465) 3412 6/30/18 Allegan - Trowbridge Priority 1 9:12:37 PM 9:16:23 PM 0:03:46
| 466 34656 4/2/18 Allegan - Trowbridge Priority 1 3:19:55 PM 3:23:46 PM 0:03:51
467 30311 6/6/18 Allegan - Trowbridge Priority 1 9:15:54 AM 9:20:50 AM 0:04:56
468 40492 4/12/18 Allegan - Trowbridge Priority 1 3:40:41 AM 3:46:14 AM 0:05:33
469 45838 6/11/18 Allegan - Trowbridge Priority 1 5:59:20 PM 6:06:08 PM 0:06:47
470 10828 4/15/18 Allegan - Trowbridge Priority 1 12:07:21 PM 12:15:25 PM 0:08:04
1471 16751 6/19/18 Allegan - Trowbridge Priority 1 6:52:52 PM 7:02:12 PM 0:09:19
472 32299 4/4/18 Allegan - Trowbridge Priority 1 6:12:35 AM 6:23:10 AM 0:10:35
473 3245 4/11/18 Allegan - Trowbridge Priority 1 12:24:39 AM 12:36:36 AM 0:11:57
474 4020 5/24/18 Allegan - Trowbridge Priority 1 6:03:03 AM 6:17:08 AM 0:14:05
475 47962 4/11/18 Allegan - Trowbridge Priority 1 10:06:45 AM 10:21:15 AM 0:14:30
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476 40480
477 31604
478 3610
479 Date Dispatch Zone Response Priority Dispatch At Scene Response
480 4/4/18 Allegan - Trowbridge Priority 2 10:43:07 AM 10:43:11 AM 0:00:04
481 6/26/18 Allegan - Trowbridge Priority 2 8:25:25 PM 8:28:13 PM 0:02:48
482 Run# 4/25/18 Allegan - Trowbridge Priority 2 12:20:12 AM 12:26:02 AM 0:05:50
483 19567 6/1/18 Allegan - Trowbridge Priority 2 10:15:17 AM 10:22:04 AM 0:06:47
484 17427 5/7/18 Allegan - Trowbridge Priority 2 10:56:56 AM 11:06:09 AM 0:09:13
485 5/22/18 Allegan - Trowbridge Priority 2 12:52:26 PM 1:02:36 PM 0:10:10
486 6/5/18 Allegan - Trowbridge Priority 2 8:43:55 PM 9:01:37 PM 0:17:42
487]
| 488| Run#
489 37448
[ 490) 26723 Date Dispatch Zone Response Priority Dispatch At Scene Response
491 43946 6/22/18 Allegan - Trowbridge Priority 3 1:16:48 PM 1:20:27 PM 0:03:39
492 47320 4/12/18 Allegan - Trowbridge Priority 3 11:38:18 AM 11:42:13 AM 0:03:55
493 27970 4/19/18 Allegan - Trowbridge Priority 3 1:28:48 AM 1:34:10 AM 0:05:22
| 494 5/31/18 Allegan - Trowbridge Priority 3 8:29:53 PM 8:35:27 PM 0:05:34
| 495 5/8/18 Allegan - Trowbridge Priority 3 4:10:44 PM 4:17:11 PM 0:06:27
496 6/7/18 Allegan - Trowbridge Priority 3 10:49:14 PM 10:57:36 PM 0:08:22
497 Run# 6/29/18 Allegan - Trowbridge Priority 3 11:52:20 AM 12:02:22 PM 0:10:02
498 9617 4/9/18 Allegan - Trowbridge Priority 3 1:50:49 PM 2:01:00 PM 0:10:11
499 13840 5/7/18 Allegan - Trowbridge Priority 3 12:03:44 PM 12:14:09 PM 0:10:25
500 30640 5/5/18 Allegan - Trowbridge Priority 3 4:21:15 PM 4:31:58 PM 0:10:43
501 38809 6/18/18 Allegan - Trowbridge Priority 3 8:38:14 AM 8:50:03 AM 0:11:49
502] 15483 6/6/18 Allegan - Trowbridge Priority 3 9:22:22 PM 9:35:14 PM 0:12:52
503 29350 4/29/18 Allegan - Trowbridge Priority 3 10:48:39 PM 11:01:46 PM 0:13:07
| 504 38183 6/27/18 Allegan - Trowbridge Priority 3 9:50:20 PM 10:06:38 PM 0:16:17
| 505 25538 6/14/18 Allegan - Trowbridge Priority 3 4:39:37 PM 5:00:46 PM 0:21:09
| 506 14406 6/5/18 Allegan - Trowbridge Priority 3 12:35:02 AM 12:59:17 AM 0:24:15
507 8911
508| 33496
509 19360
510) Date Dispatch Zone Response Priority Dispatch At Scene Response
511 5/10/18 Allegan - Valley Priority 1 1:12:25 PM 1:13:25 PM 0:01:00
512 6/28/18 Allegan - Valley Priority 1 4:03:39 PM 4:09:37 PM 0:05:57
513 Run# 5/4/18 Allegan - Valley Priority 1 5:11:16 PM 5:17:38 PM 0:06:22
514 17763 5/15/18 Allegan - Valley Priority 1 12:26:35 PM 12:35:00 PM 0:08:25
515 30818 5/21/18 Allegan - Valley Priority 1 6:23:30 AM 6:32:25 AM 0:08:55
516 17997 4/24/18 Allegan - Valley Priority 1 1:05:35 PM 1:15:02 PM 0:09:27
[517] 21350 5/17/18 Allegan - Valley Priority 1 10:21:38 PM 10:31:17 PM 0:09:39
518 4/7/18 Allegan - Valley Priority 1 5:41:14 PM 5:55:51 PM 0:14:37
[519)
520)
521 Run#
522 30611 Date Dispatch Zone Response Priority Dispatch At Scene Response
523 41850 4/16/18 Allegan - Valley Priority 2 5:28:07 AM 5:35:24 AM 0:07:17
| 524 14831 5/16/18 Allegan - Valley Priority 2 1:01:38 AM 1:12:02 AM 0:10:24
| 525 23397 6/18/18 Allegan - Valley Priority 2 4:22:47 PM 4:34:49 PM 0:12:02
| 526 29484
527 22023
528 20483
529 Date Dispatch Zone Response Priority Dispatch At Scene Response
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530 5/3/18 Allegan - Valley Priority 3 11:06:13 AM 11:13:12 AM 0:06:59
531 6/8/18 Allegan - Valley Priority 3 7:44:05 PM 7:53:36 PM 0:09:31
532 Run# 4/9/18 Allegan - Valley Priority 3 2:06:32 PM 2:16:25 PM 0:09:53
533 6977 6/25/18 Allegan - Valley Priority 3 10:52:43 AM 11:02:52 AM 0:10:09
| 534 33688 4/23/18 Allegan - Valley Priority 3 4:12:44 PM 4:23:52 PM 0:11:08
| 535 27351 5/16/18 Allegan - Valley Priority 3 9:36:41 PM 9:49:55 PM 0:13:14
| 536 4/24/18 Allegan - Valley Priority 3 3:53:12 PM 4:08:51 PM 0:15:39
537 4/17/18 Allegan - Valley Priority 3 10:16:47 AM 10:35:08 AM 0:18:21
538 5/19/18 Allegan - Valley Priority 3 7:42:11 AM 8:08:23 AM 0:26:12
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