LIFE Gcins.

AMBULANCE

Allegan Response Area Community Board Update
Agenda 10/17/2018
08:00-09:00

1. Call to order

2. Review / approval of minutes from 7/18/2018

3. Allegan Response Area report —July 1, 2018 — September 30, 2018
a. Operations Overview — John Pinkster
b. Response Time and Mutual Aid Statistics — John Pinkster

c. Financial Performance Summary — Kraig Dodge

d. General Operations Discussion
4. Other Business
a. Update on RSMCAN drug bag project.
b. Update on EMTrack set to go live November 1 2018.
c. Update on LOGIS CAD
d. Michigan room reservations for 2019.
e. Open forum /comments
5. Next Meeting Date: Wednesday January 16, 2019 (08:00) AGH Michigan Room

6. Adjourn



LIFE cins.

AMBULANCE

Allegan Response Area Community Board Update
Minutes 7/18/2018

Attendees: Jerry Barbini, Dee Hoffman, Kraig Dodge, Markie Mcgowan, Steve Revor,

Marv Voss.
1. Called to order at 08:06 by John Pinkster
2. Approval of minutes- unable to approve - quorum not present
3. Response report

a. Ambulance transport volume is down.

b. Mutual aid requests for the quarter are up.

c. Staffing is still ok, but there is a concern as fewer and fewer medics are
coming into the field. Life EMS is continuously working to be on the
front edge of compensation packages to attract the best talent.

d. Camp 911 is full!

4. Financials - Overall costs are up due to bad debt and rising fuel costs.
5. New Regional Drug bag!

a. Rollout of the new bag begins the 23rd,

b. Reginal grant dollars from the state were reinvested into our region
through this project.

c. AGH will not start with the medic restock

6. First Net.

a. Lower cost of internet service but higher number of cellular devices
due to the launch of the new CAD mean that costs are staying roughly
the same.

7. Logis CAD

a. Nota big change to the Allegan trucks.

b. John discussed that medics will now have a company issued cell phone
with them and are able to capture an at patient time stamp which was
not previously possible with the Zoll CAD. There was some discussion
on the perception of staff on a cell phone.

8. Open forum
a. Trauma influx is aug 2nd and table top is on Friday
i. This year the drill will be bigger and different then past years.
ii. The clinic will also be involved this year.
9. Adjourned at 08:51

10. Next meeting scheduled for October 17, 2018 0800 in the Michigan Room at

Allegan General.



Allegan Response Area Agreement

LIFE \GChns.
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3" Quarter Operations Summary
July, August, September 2018

Life EMS is committed to excellence in the communities we serve. We believe the information
contained in this report is indicative of our pursuit of excellence and quality as a provider of emergency
medical services.

This report reflects Life EMS responses for the five municipalities covered by the Allegan
Response Area Agreement for the months of July, August and September 2018. In addition it provides a
brief comparison between the 2018 and 2017 data sets to highlight annual changes and trends.

In the first quarter of 2018 Life EMS Ambulance responded to 412 pre-hospital requests for
service in the five municipalities covered by this agreement. This resulted in 328 total transports. Our
aggregate on time performance for priority one life threatening emergencies was 96% with an average
response time of 6 minutes and 13 seconds. By way of comparison, our 2017 3" quarter responses
totaled 473 requests resulting in 385 transports with a priority one on time performance of 99%.

We provided 137 inter-facility transports from Allegan General Hospital and 128 wheelchair van
trips throughout the community. This compares to 161 inter-facility ambulance and 110 wheelchair
transports in the 3" quarter of 2017. Inter-facility ambulance volume has decreased by approximately
17% and wheelchair volume has increased by approximately 16% in comparison to the previous year.

There were 3 incidents in which Life EMS Ambulance provided medical coverage to area fire
departments resulting in approximately 4 hours of high quality advanced life support coverage to rescue
workers at no additional cost to our communities.

Life EMS responded to 64 mutual aid requests in the 3" quarter of 2018 resulting in 49
transports. In comparison, during the 3™ quarter of 2017 we received 40 mutual aid requests resulting
in 35 transports.

This quarter we were requested 93 times to sit post as coverage for other EMS agencies. This
resulted in 56.59 hours in which we adjusted our staging to assist other communities. This is
significantly lower than the 221 posts and 134 hours in the 3™ quarter of 2017. Life EMS continues to
carefully evaluate the staging of our ambulances to ensure that adequate coverage remains for our
communities during these request times.

Community engagement is an element carefully woven into the fabric of Life EMS and we were
once again very active during the 3" quarter of 2018. Chief in focus among the 32 community related
events, was our very own Camp 911 program.

Life EMS Ambulance hosted Camp 911 on Thursday, July 19" at the Allegan High School. Camp
911 is a program that is offered FREE of charge in the communities we serve and teaches children ages
9-11 the importance of emergency preparedness. This year’s camp hosted a record setting 40 children
who were exposed to Water Safety, Fire Safety, CPR/First Aid and Self-Defense. Lunch followed and was
generously provided by camp sponsor, Pizza Hut. The group experienced a field trip to Allegan County
Central Dispatch where they learned about “Accessing 911” first-hand. Following the central dispatch
stop and for the first time ever the group visited Allegan General Hospital where participants engaged in



a “germ talk”. During the talk children learned how illness spreads and what they can do to prevent
germ transmission through simple hand washing techniques. The group then toured the Allegan
General blood bank and learned about the process of blood donation and its importance to the
community. Life EMS would like to acknowledge the continuous support of our community partners
including the Allegan Fire District, Allegan General Hospital, Allegan County Central Dispatch, Allegan
Public Schools, Allegan County Sheriff’s Department, Michigan State Police and the United States Coast
Guard Auxiliary.

Another highlight of this quarter included participation in the annual Allegan General Hospital
trauma / surge exercise conducted on August 2"™. Large scale mass casualty drilling is an invaluable part
of healthcare preparedness and creates a necessary focus on the interface between fire, law
enforcement, emergency management, emergency medical services, and hospital based healthcare
providers. Life EMS requires standardized national incident management training for all field personnel
that includes ICS 100, 200, and 700. For the Allegan General trauma / surge exercise, Life EMS donated
the service of an ambulance and full field crew. Allegan based paramedic Mike Weaver and South
Operations EMT Heather Heppe assisted with the transport of simulated casualties into the exercise to
enhance the scenario’s realism and to test field to hospital patient turnover protocols. Participation in
these types of large scale planned MClI’s is critical in preparing our personnel and our community for real
world scenarios and provides a vehicle to put incident command education into action.

The final example of this quarter’s community involvement was the August 9" participation in
the sixth annual Allegan County Veteran Stand Down. Organized by Allegan County Senior and Veteran
Services and held at the First Baptist Church, 1290 32" Street, this free outreach event provides
resources to veterans who are either homeless or struggling with housing and finances. Through a
connection with available services the event hopes to improve quality of life for area veterans. Life EMS
Ambulance has been the official lunch sponsor since 2015 and this year provided lunch to over 80
veterans in addition to their guests and the community vendors. It is always an honor to support those
who gave so much to protect our nation.

As this report demonstrates, Life EMS has an unwavering commitment to provide the best pre-
hospital advanced life support to the communities we are entrusted with. We continue to improve,
learn, and grow. We look forward to the continued partnerships of the Allegan group and consider it a
privilege to serve a community of which we are an integral part. Our compassion for people, skill to
deliver timely care, and drive to succeed is at the heart of what we do every day at Life EMS. Thank you
for allowing us to demonstrate this to you the communities we partner with.






Allegan County

Destination Facilities
July 1, 2018 through September 30, 2018

Drop Off Facility 4th % Total 1st % Total 2nd % Total 3rd % Total 4th % Total 1st % Total 2nd | %Total 3rd % Total
Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter | 2nd | Quarter 3rd
2016 | Quarter [ 2017 | Quarter | 2017 | Quarter | 2017 | Quarter 2017 [ Quarter | 2018 | Quarter [ 2018 [ Quarter | 2018 | Quarter
2016 2017 2017 2017 2017 2018 2018 2018
ALLEGAN GENERAL HOSP 193 61.1% 223 61.3% 220 57.1% 210 63.2% 195 60.6% 144 49.3% 167 56.8% 166 50.6%
BORGESS - PIPP HOSPITAL 8 2.5% 6 1.6% 6 1.6% 9 2.1% 2 0.6% 4 1.4% 7 2.4% 0 0.0%
BORGESS MEDICAL CENTER 28 8.9% 41 11.3% 42 10.9% 35 8.2% 30 9.3% 26 8.9% 35 11.9% 36 11.0%
BRONSON BATTLE CREEK 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 0.3% 0 0.0% 0 0.0%
BRONSON LAKEVIEW-PAW PAW 0 0.0% 2 0.5% 1 0.3% 0 0.0% 0 0.0% 2 0.7% 2 0.7% 0.3%
BRONSON METHODIST HOSPITAL 41 13.0% 46 12.6% 61 15.8% 62 14.5% 60 18.6% 64 21.9% 46 15.6% 76 23.2%
Bronson South Haven 0 0.0% 0 0.0% 1 0.3% 0 0.0% 0 0.0% 0 0.0% 2 0.7% 1 0.3%
HOLLAND COMMUNITY HOSP 23 7.3% 21 5.8% 26 6.8% 22 5.2% 22 6.8% 29 9.9% 15 5.1% 24 7.3%
METRO HEALTH HOSPITAL 7 2.2% 10 2.7% 9 2.3% 3 0.7% 2 0.6% 6 2.1% 4 1.4% 8 2.4%
SAINT MARY'S HEALTH CARE 3 0.9% 2 0.5% 0 0.0% 2 0.5% 3 0.9% 3 1.0% 3 1.0% 5 1.5%
SPECTRUM BLODGETT HOSPITAL 1 0.3% 0 0.0% 1 0.3% 4 0.9% 0 0.0% 1 0.3% 4 1.4% 1 0.3%
SPECTRUM BUTTERWORTH HOSPITAL 6 1.9% 7 1.9% 12 3.1% 7 1.6% 5 1.6% 5 1.7% 1 0.3% 2 0.6%
Spectrum Health Pennock 0 0.0% 0 0.0% 0 0.0% 1 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Spectrum Helen Dewos Children's Hospital 4 1.3% 4 1.1% 3 0.8% 3 0.7% 1 0.3% 6 2.1% 4 1.4% 5 1.5%
ZEELAND COMMUNITY HOSP 2 0.6% 2 0.5% 3 0.8% 9 2.1% 2 0.6% 1 0.3% 4 1.4% 3 0.9%
Grand Total 316 100.0% 364 100.0% 385 100.0% 427 100.0% 322 100.0% 292 100.0% | 294 100.0% | 328 100.0%

This document has been created, obtained and collected by the Quality Improvement Committee assigned a Professional review function for Life EMS and any of our affiliated companies, medical
control boards and agents. All records, data and knowledge collected for or by individuals assigned to this professional review function are confidential and shall not be made public, nor available for

subpoena and are protected from disclosure pursuant to Michigan law, including the statutory provisions of MCL 333.20175, MCL 333.21515, MCL 333. 531-534, MCL 333.21513, 333.21515,
330.1143a, 331.531 and 331.533. Unauthorized use, disclosure and/or duplication is prohibited.




Reporting Period July 1, 2018 - September 30, 2018
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Reporting Period July 1, 2018 - September 30, 2018

All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley
Priority 1 2 3 requests by
each municpality (does not 412 205 109 37 31 30
include hospital calls)
Priority 1 2 3 transports by
each municpality (does not 328 161 89 34 20 24
include hospital calls)
Priority 1 2 3 treatment on
scene / no transport (does 66 32 18 2 9 5
not include hospital calls)
Cancelled after dispatched
(not included in above 19 6 7 1 1 4
numbers)

All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley

1011 1 0,

Priority 1 Response time % 96% 98% 94% 95% 94% 100%
15 min or less
Average response time for 6:13 4:27 6:49 10:34 7:21 8:03
each of the above
Median response time for 5:37 3:27 6:17 10:35 7:04 7:58
each of the above
Transports from Allegan
hospital 137
Transfers from other
facilities 108

All Life EMS Area Allegan City Allegan Township Cheshire Trowbridge Valley
Total mob_lllty in the Life 128 66 39 23 0 0
EMS service area
Standbys (all of Allegan Police Only Fire Only Total Total Hours
County) 0 3 3 3.65 Hours
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Reporting Period July 1, 2018 - September 30, 2018

Calls outside the Life EMS
service area (mutual aid
responses)

64

Transports outside the Life
EMS service area (mutual
aid transports)

49

Mutual aid responses by
Life EMS to each
municipality outside the
primary service area

P1, 2, 3 Calls

Dispatch Zone

Requests

Complete

Allegan - Casco

Allegan - Clyde

Allegan - Dorr

Allegan - Fillmore

Allegan - Ganges

Allegan - Gun Plain

Allegan - Heath

Allegan - Hopkins

Allegan - Laketon

Allegan - Lee

Allegan - Leighton

Allegan - Manlius

Allegan - Martin

Allegan - Monterey

I Ll k=l LNl Ll [ =1 B [=1 3] [N (o] (o] (o] (o]

Allegan - Otsego City

Allegan - Otsego Twp

I
w|o

Allegan - Overisel

o

Allegan - Plainwell

=
4]

Allegan - Salem

Allegan - Saugatuck

Allegan - Watson

Allegan - Wayland City

Allegan - Wayland Twp

(=] 1 L (=1 [4)]

TOTAL

[e2)
N

Slol=|r|o|w|K|olo]w|s|r|o|r|o|o|w|o|un|r|o|o|ofo
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Reporting Period July 1, 2018 - September 30, 2018

TOTAL

TOTAL by Responding Agency

Mutual aid requests into
the Life EMS service area

2 - Plainwell

TOTAL Moves

Area Covered

TOTAL TIME

Signal point moves to
cover other Allegan
County Service areas

93

Plainwell - 62 moves, 42.05 hrs
Fennville - 26 moves, 13.47 hrs
Wayland - 5 moves, 1.07 hrs

56.59 HRS
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Reporting Period July 1, 2018 - September 30, 2018

Full listing of P 1,2,3 and fire/police standby calls by municipality with date, tag# , zone, and response time.

Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2050158 7/1/18 Allegan - Allegan City MED 1 03:23:46 03:25:03 0:01.17
2050360 7/1/18 Allegan - Allegan City MED 1 13:38:21 13:45:17 0:06.56
2050804 7/2/18 Allegan - Allegan City MED 1 03:17:17 03:26:07 0:08.50
2050943 7/2/18 Allegan - Allegan City MED 1 10:08:05 10:11:30 0:03.25
2051486 7/2/18 Allegan - Allegan City MED 1 18:19:43 18:23:48 0:04.05
2051525 7/2/18 Allegan - Allegan City MED 1 21:11:06 21:16:43 0:05.37
2053121 7/5/18 Allegan - Allegan City MED 1 01:41:05 01:44:09 0:03.04
2054219 7/6/18 Allegan - Allegan City MED 1 08:57:38 08:59:05 0:01.27
2054518 7/6/18 Allegan - Allegan City MED 1 15:24:18 15:34:07 0:09.49
2054695 7/6/18 Allegan - Allegan City MED 1 21:18:50 21:22:20 0:03.30
2055207 77118 Allegan - Allegan City MED 1 16:44:53 16:53:43 0:08.50
2055561 7/8/18 Allegan - Allegan City MED 1 04:13:35 04:20:57 0:07.22
2055585 7/8/18 Allegan - Allegan City MED 1 06:43:02 06:48:52 0:05.50
2057183 7/10/18 Allegan - Allegan City MED 1 08:34:49 08:47:10 0:12.21
2057828 7/10/18 Allegan - Allegan City MED 1 22:38:48 22:44:18 0:05.30
2059738 7/13/18 Allegan - Allegan City MED 1 07:48:39 07:54:08 0:05.29
2060073 7/13/18 Allegan - Allegan City MED 1 14:10:09 14:13:20 0:03.11
2061358 7/15/18 Allegan - Allegan City MED 1 01:16:36 01:33:46 0:17.10
2061611 7/15/18 Allegan - Allegan City MED 1 17:48:23 17:50:32 0:02.09
2063426 7/17/18 Allegan - Allegan City MED 1 13:25:31 13:27:49 0:02.18
2063632 7/17/18 Allegan - Allegan City MED 1 18:19:15 18:21:25 0:02.10
2064800 7/19/18 Allegan - Allegan City MED 1 12:45:53 12:49:38 0:03.45
2064853 7/19/18 Allegan - Allegan City MED 1 13:57:10 14:01:19 0:04.09
2065955 7/20/18 Allegan - Allegan City MED 1 13:39:00 13:43:47 0:04.47
2067032 7/21/18 Allegan - Allegan City MED 1 18:40:45 18:44:40 0:03.55
2067415 7/22/18 Allegan - Allegan City MED 1 08:35:01 08:45:47 0:10.46
2067984 7/23/18 Allegan - Allegan City MED 1 02:49:09 02:53:44 0:04.35
2068486 7/123/18 Allegan - Allegan City MED 1 15:39:08 15:42:12 0:03.04
2069136 7/24/18 Allegan - Allegan City MED 1 10:18:24 10:24:31 0:06.07
2070129 7/25/18 Allegan - Allegan City MED 1 13:18:02 13:19:11 0:01.09
2071302 7/27/18 Allegan - Allegan City MED 1 04:45:12 04:48:06 0:02.54
2071766 7/127/18 Allegan - Allegan City MED 1 13:48:20 13:49:47 0:01.27
2071771 7/27/18 Allegan - Allegan City MED 1 13:56:51 14:06:03 0:09.12
2071956 7/127/18 Allegan - Allegan City MED 1 21:35:15 21:38:49 0:03.34
2072431 7/28/18 Allegan - Allegan City MED 1 10:39:39 10:51:48 0:12.09
2073146 7/29/18 Allegan - Allegan City MED 1 10:24:34 10:26:22 0:01.48
2073394 7/29/18 Allegan - Allegan City MED 1 23:03:07 23:04:18 0:01.11
2074670 7/131/18 Allegan - Allegan City MED 1 08:35:59 08:36:41 0:00.42
2074949 7/31/18 Allegan - Allegan City MED 1 13:55:59 14:01:48 0:05.49
2075185 7/131/18 Allegan - Allegan City MED 1 21:48:38 21:51:50 0:03.12
2076152 8/2/18 Allegan - Allegan City MED 1 09:23:51 09:32:01 0:08.10
2077271 8/3/18 Allegan - Allegan City MED 1 11:36:18 11:36:18 0:00.00
2077605 8/3/18 Allegan - Allegan City MED 1 19:21:55 19:25:16 0:03.21
2078295 8/4/18 Allegan - Allegan City MED 1 18:26:41 18:28:36 0:01.55
2079903 8/6/18 Allegan - Allegan City MED 1 12:41:38 12:45:00 0:03.22
2080227 8/6/18 Allegan - Allegan City MED 1 16:23:54 16:27:40 0:03.46
2081472 8/7/18 Allegan - Allegan City MED 1 18:44:39 18:48:37 0:03.58
2082591 8/9/18 Allegan - Allegan City MED 1 01:42:37 01:45:15 0:02.38
2084235 8/10/18 Allegan - Allegan City MED 1 18:50:42 18:52:11 0:01.29
2084252 8/10/18 Allegan - Allegan City MED 1 19:26:21 19:31:31 0:05.10
2084693 8/11/18 Allegan - Allegan City MED 1 07:26:53 07:29:57 0:03.04
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Reporting Period July 1, 2018 - September 30, 2018

2085586 8/12/18 Allegan - Allegan City MED 1 16:37:42 16:39:02 0:01.20
2093555 8/13/18 Allegan - Allegan City MED 1 16:16:19 16:20:11 0:03.52
2094704 8/14/18 Allegan - Allegan City MED 1 23:25:46 23:38:07 0:12.21
2098083 8/19/18 Allegan - Allegan City MED 1 09:03:23 09:05:44 0:02.21
2098143 8/19/18 Allegan - Allegan City MED 1 11:45:26 11:47:50 0:02.24
2098308 8/19/18 Allegan - Allegan City MED 1 19:24:05 19:27.07 0:03.02
2098725 8/20/18 Allegan - Allegan City MED 1 05:15:37 05:17:24 0:01.47
2100161 8/21/18 Allegan - Allegan City MED 1 10:05:17 10:06:34 0:01.17
2101065 8/22/18 Allegan - Allegan City MED 1 13:00:31 13:07:25 0:06.54
2101404 8/22/18 Allegan - Allegan City MED 1 20:51:12 20:52:47 0:01.35
2101732 8/23/18 Allegan - Allegan City MED 1 12:28:46 12:35:05 0:06.19
2102361 8/24/18 Allegan - Allegan City MED 1 05:21:09 05:31:42 0:10.33
2102617 8/24/18 Allegan - Allegan City MED 1 13:00:14 13:04:41 0:04.27
2103597 8/25/18 Allegan - Allegan City MED 1 22:42:29 22:49:39 0:07.10
2104077 8/26/18 Allegan - Allegan City MED 1 12:26:41 12:29:11 0:02.30
2105589 8/28/18 Allegan - Allegan City MED 1 10:16:41 10:18:55 0:02.14
2107182 8/30/18 Allegan - Allegan City MED 1 10:43:31 10:51:58 0:08.27
2107879 8/31/18 Allegan - Allegan City MED 1 03:42:26 03:46:58 0:04.32
2108288 8/31/18 Allegan - Allegan City MED 1 15:39:26 15:45:32 0:06.06
2109322 9/1/18 Allegan - Allegan City MED 1 22:06:07 22:10:25 0:04.18
2109778 9/2/18 Allegan - Allegan City MED 1 13:02:31 13:05:36 0:03.05
2111653 9/4/18 Allegan - Allegan City MED 1 20:33:44 20:34:56 0:01.12
2112121 9/5/18 Allegan - Allegan City MED 1 11:37:06 11:45:36 0:08.30
2113146 9/6/18 Allegan - Allegan City MED 1 17:01:46 17:02:49 0:01.03
2113233 9/6/18 Allegan - Allegan City MED 1 19:38:15 19:40:48 0:02.33
2113716 9/7/18 Allegan - Allegan City MED 1 10:40:08 10:43:26 0:03.18
2113871 9/7/18 Allegan - Allegan City MED 1 14:25:56 14:28:53 0:02.57
2113958 9/7/18 Allegan - Allegan City MED 1 15:33:52 15:37:20 0:03.28
2114718 9/8/18 Allegan - Allegan City MED 1 16:52:14 16:55:24 0:03.10
2114733 9/8/18 Allegan - Allegan City MED 1 17:28:54 17:31:16 0:02.22
2114736 9/8/18 Allegan - Allegan City MED 1 17:41:20 17:55:38 0:14.18
2115230 9/9/18 Allegan - Allegan City MED 1 13:00:21 13:01:34 0:01.13
2117610 9/12/18 Allegan - Allegan City MED 1 04:43:41 04:49:48 0:06.07
2117755 9/12/18 Allegan - Allegan City MED 1 10:56:04 11:02:18 0:06.14
2118709 9/13/18 Allegan - Allegan City MED 1 15:01:55 15:03:55 0:02.00
2118818 9/13/18 Allegan - Allegan City MED 1 16:41:15 16:41:47 0:00.32
2120416 9/15/18 Allegan - Allegan City MED 1 10:49:56 10:53:35 0:03.39
2120765 9/15/18 Allegan - Allegan City MED 1 21:23:03 21:23:26 0:00.23
2122005 9/17/18 Allegan - Allegan City MED 1 13:09:03 13:09:17 0:00.14
2122292 9/17/18 Allegan - Allegan City MED 1 22:07:00 22:11:42 0:04.42
2124228 9/20/18 Allegan - Allegan City MED 1 07:12:15 07:23:35 0:11.20
2124312 9/20/18 Allegan - Allegan City MED 1 10:08:05 10:10:31 0:02.26
2125464 9/21/18 Allegan - Allegan City MED 1 14:24:43 14:25:42 0:00.59
2126171 9/22/18 Allegan - Allegan City MED 1 11:27:50 11:28:28 0:00.38
2126696 9/23/18 Allegan - Allegan City MED 1 08:09:28 08:13:41 0:04.13
2127459 9/24/18 Allegan - Allegan City MED 1 10:54:19 10:56:50 0:02.31
2127620 9/24/18 Allegan - Allegan City MED 1 13:55:15 13:55:21 0:00.06
2127874 9/24/18 Allegan - Allegan City MED 1 18:31:13 18:35:12 0:03.59
2128253 9/25/18 Allegan - Allegan City MED 1 06:00:00 06:16:24 0:16.24
2128355 9/25/18 Allegan - Allegan City MED 1 09:43:41 09:50:50 0:07.09
2128658 9/25/18 Allegan - Allegan City MED 1 14:34:08 14:39:47 0:05.39
2129186 9/26/18 Allegan - Allegan City MED 1 10:47:19 10:48:59 0:01.40
2130981 9/28/18 Allegan - Allegan City MED 1 14:24:40 14:25:20 0:00.40
2131619 9/29/18 Allegan - Allegan City MED 1 12:40:06 12:42:57 0:02.51
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2132211 9/30/18 Allegan - Allegan City MED 1 12:19:01 12:24:02 0:05.01
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2050361 7/1/18 Allegan - Allegan City MED 2 13:22:27 13:39:19 0:16.52
2052678 714/18 Allegan - Allegan City MED 2 01:54:51 02:00:51 0:06.00
2066163 7/20/18 Allegan - Allegan City MED 2 15:23:44 15:29:43 0:05.59
2066259 7/20/18 Allegan - Allegan City MED 2 15:58:38 15:59:05 0:00.27
2069708 7/24/18 Allegan - Allegan City MED 2 22:20:04 22:25:02 0:04.58
2069902 7/25/18 Allegan - Allegan City MED 2 08:17:53 08:18:01 0:00.08
2070439 7/25/18 Allegan - Allegan City MED 2 21:12:05 21:15:31 0:03.26
2070455 7/25/18 Allegan - Allegan City MED 2 22:06:22 22:08:28 0:02.06
2070561 7/26/18 Allegan - Allegan City MED 2 09:03:32 09:10:29 0:06.57
2073309 7/29/18 Allegan - Allegan City MED 2 17:03:30 17:12:55 0:09.25
2075184 7/31/18 Allegan - Allegan City MED 2 21:33:51 21:48:55 0:15.04
2075539 8/1/18 Allegan - Allegan City MED 2 11:23:04 11:26:46 0:03.42
2076136 8/2/18 Allegan - Allegan City MED 2 09:05:08 09:10:24 0:05.16
2078164 8/4/18 Allegan - Allegan City MED 2 13:22:56 13:24:02 0:01.06
2084852 8/11/18 Allegan - Allegan City MED 2 13:30:17 13:34:47 0:04.30
2085011 8/11/18 Allegan - Allegan City MED 2 20:16:00 20:17:20 0:01.20
2085582 8/12/18 Allegan - Allegan City MED 2 16:10:38 16:19:07 0:08.29
2085735 8/12/18 Allegan - Allegan City MED 2 22:47:32 22:52:11 0:04.39
2096724 8/17/18 Allegan - Allegan City MED 2 13:20:03 13:21:39 0:01.36
2097655 8/18/18 Allegan - Allegan City MED 2 18:36:37 18:36:37 0:00.00
2098696 8/20/18 Allegan - Allegan City MED 2 01:57:00 02:15:31 0:18.31
2099105 8/20/18 Allegan - Allegan City MED 2 11:29:02 11:32:49 0:03.47
2104646 8/27/18 Allegan - Allegan City MED 2 09:09:50 09:14:40 0:04.50
2106269 8/29/18 Allegan - Allegan City MED 2 01:13:00 01:18:29 0:05.29
2109260 9/1/18 Allegan - Allegan City MED 2 19:19:32 19:31:11 0:11.39
2112115 9/5/18 Allegan - Allegan City MED 2 11:29:00 11:34:39 0:05.39
2112486 9/5/18 Allegan - Allegan City MED 2 20:34:47 20:36:29 0:01.42
2113310 9/7/18 Allegan - Allegan City MED 2 00:00:00 00:14:18 0:14.18
2116528 9/10/18 Allegan - Allegan City MED 2 22:18:13 22:18:40 0:00.27
2117204 9/11/18 Allegan - Allegan City MED 2 14:51:06 14:57:47 0:06.41
2117388 9/11/18 Allegan - Allegan City MED 2 17:39:48 17:46:53 0:07.05
2118866 9/13/18 Allegan - Allegan City MED 2 18:27:47 18:35:50 0:08.03
2121735 9/17/18 Allegan - Allegan City MED 2 08:27:28 08:30:09 0:02.41
2123835 9/19/18 Allegan - Allegan City MED 2 14:04:36 14:15:05 0:10.29
2125643 9/21/18 Allegan - Allegan City MED 2 18:46:31 18:53:40 0:07.09
2126994 9/23/18 Allegan - Allegan City MED 2 22:09:10 22:15:39 0:06.29
2130099 9/27/18 Allegan - Allegan City MED 2 16:09:48 16:14:48 0:05.00
2130152 9/27/18 Allegan - Allegan City MED 2 17:20:36 17:36:14 0:15.38
2130628 9/28/18 Allegan - Allegan City MED 2 10:10:57 10:19:36 0:08.39
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2055188 717/18 Allegan - Allegan City MED 3 16:04:18 16:09:36 0:05.18
2055790 7/8/18 Allegan - Allegan City MED 3 17:56:24 17:59:56 0:03.32
2056373 7/9/18 Allegan - Allegan City MED 3 12:21:30 12:25:52 0:04.22
2057318 7/10/18 Allegan - Allegan City MED 3 10:53:37 11:02:31 0:08.54
2057795 7/10/18 Allegan - Allegan City MED 3 20:54:55 21:20:35 0:25.40
2061680 7/15/18 Allegan - Allegan City MED 3 20:59:53 21:03:23 0:03.30
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2062096 7/16/18 Allegan - Allegan City MED 3 02:54:29 03:16:21 0:21.52
2069126 7/24/18 Allegan - Allegan City MED 3 10:02:41 10:05:46 0:03.05
2070131 7/25/18 Allegan - Allegan City MED 3 13:13:57 13:38:09 0:24.12
2070282 7/25/18 Allegan - Allegan City MED 3 15:47:32 15:49:35 0:02.03
2070460 7/25/18 Allegan - Allegan City MED 3 22:32:26 22:34:08 0:01.42
2071884 7/27/18 Allegan - Allegan City STAGE MED 2 16:46:10 16:50:34 0:04.24
2072312 7/28/18 Allegan - Allegan City MED 3 01:36:24 01:42:09 0:05.45
2074766 7/31/18 Allegan - Allegan City MED 3 10:56:28 11:08:16 0:11.48
2077950 8/4/18 Allegan - Allegan City MED 3 01:09:46 01:15:42 0:05.56
2078014 8/4/18 Allegan - Allegan City MED 3 07:48:53 07:50:43 0:01.50
2078122 8/4/18 Allegan - Allegan City MED 3 11:29:42 11:31:37 0:01.55
2078168 8/4/18 Allegan - Allegan City MED 3 13:30:14 13:31:25 0:01.11
2078190 8/4/18 Allegan - Allegan City MED 3 14:33:25 14:38:18 0:04.53
2081543 8/7/18 Allegan - Allegan City MED 3 21:42:03 21:48:40 0:06.37
2081802 8/8/18 Allegan - Allegan City MED 3 07:47:58 07:48:13 0:00.15
2082820 8/9/18 Allegan - Allegan City MED 3 09:53:22 09:58:10 0:04.48
2094276 8/14/18 Allegan - Allegan City MED 3 12:31:31 12:35:20 0:03.49
2094504 8/14/18 Allegan - Allegan City MED 3 16:43:00 16:44:14 0:01.14
2094679 8/14/18 Allegan - Allegan City MED 3 21:31:32 21:35:37 0:04.05
2094804 8/15/18 Allegan - Allegan City MED 3 01:43:00 01:48:51 0:05.51
2095794 8/16/18 Allegan - Allegan City MED 3 12:50:45 12:56:10 0:05.25
2096606 8/17/18 Allegan - Allegan City MED 3 10:58:03 11:09:07 0:11.04
2097462 8/18/18 Allegan - Allegan City MED 3 11:17:55 11:17:55 0:00.00
2097527 8/18/18 Allegan - Allegan City MED 3 13:34:19 13:38:34 0:04.15
2098059 8/19/18 Allegan - Allegan City MED 3 07:02:57 07:08:35 0:05.38
2098360 8/19/18 Allegan - Allegan City MED 3 21:13:34 21:16:51 0:03.17
2100071 8/21/18 Allegan - Allegan City MED 3 07:57:54 08:01:04 0:03.10
2100261 8/21/18 Allegan - Allegan City MED 3 11:29:46 11:31:55 0:02.09
2101326 8/22/18 Allegan - Allegan City MED 3 17:15:05 17:26:39 0:11.34
2101382 8/22/18 Allegan - Allegan City MED 3 19:49:21 19:52:50 0:03.29
2107039 8/30/18 Allegan - Allegan City MED 3 02:11:08 02:16:39 0:05.31
2109806 9/2/18 Allegan - Allegan City MED 3 14:35:56 14:42:31 0:06.35
2110573 9/3/18 Allegan - Allegan City MED 3 17:03:50 17:07:23 0:03.33
2112621 9/6/18 Allegan - Allegan City MED 3 07:11:26 07:17:04 0:05.38
2113849 9/7/18 Allegan - Allegan City MED 3 13:56:04 14:03:13 0:07.09
2114020 9/7/18 Allegan - Allegan City MED 3 16:29:28 16:39:05 0:09.37
2114158 9/7/18 Allegan - Allegan City MED 3 23:10:32 23:10:53 0:00.21
2114440 9/8/18 Allegan - Allegan City MED 3 00:42:25 00:47:14 0:04.49
2115453 9/9/18 Allegan - Allegan City MED 3 22:51:16 22:59:39 0:08.23
2115893 9/10/18 Allegan - Allegan City MED 3 10:26:01 10:36:29 0:10.28
2117108 9/11/18 Allegan - Allegan City MED 3 12:42:49 12:42:56 0:00.07
2118540 9/13/18 Allegan - Allegan City MED 3 11:17:05 11:21:30 0:04.25
2119386 9/14/18 Allegan - Allegan City MED 3 11:02:38 11:06:00 0:03.22
2119635 9/14/18 Allegan - Allegan City MED 3 14:12:09 14:17:36 0:05.27
2119848 9/14/18 Allegan - Allegan City MED 3 17:29:22 17:36:15 0:06.53
2120731 9/15/18 Allegan - Allegan City MED 3 20:07:54 20:08:18 0:00.24
2123065 9/18/18 Allegan - Allegan City MED 3 15:14:21 15:22:11 0:07.50
2123422 9/19/18 Allegan - Allegan City MED 3 03:13:20 03:20:23 0:07.03
2124484 9/20/18 Allegan - Allegan City MED 3 12:48:43 12:51:20 0:02.37
2125354 9/21/18 Allegan - Allegan City MED 3 12:34:29 12:36:49 0:02.20
2126705 9/23/18 Allegan - Allegan City MED 3 08:51:22 08:53:35 0:02.13
2127007 9/23/18 Allegan - Allegan City MED 3 23:42:58 23:47:55 0:04.57
2129578 9/26/18 Allegan - Allegan City MED 3 21:46:19 21:51:40 0:05.21
2131550 9/29/18 Allegan - Allegan City MED 3 06:49:11 06:59:39 0:10.28
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Run# Date Dispatch Zone Response Priority Dispatch Completed T™MT
2099199 8/20/18 Allegan - Allegan City Fire Standby 12:43:51 12:48:49 0:04.58
2126099 9/22/18 Allegan - Allegan City Fire Standby 09:13:01 09:33:32 0:20.31

Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2051097 7/2/18 Allegan - Allegan Twp MED 1 12:34:19 12:39:05 0:04.46
2052485 7/3/18 Allegan - Allegan Twp MED 1 21:42:24 21:44:06 0:01.42
2056781 7/9/18 Allegan - Allegan Twp MED 1 18:52:41 18:52:44 0:00.03
2056798 7/9/18 Allegan - Allegan Twp MED 1 19:19:41 19:29:56 0:10.15
2056836 7/9/18 Allegan - Allegan Twp MED 1 21:20:22 21:26:00 0:05.38
2059677 7/13/18 Allegan - Allegan Twp MED 1 01:05:32 01:12:43 0:07.11
2060683 7/14/18 Allegan - Allegan Twp MED 1 02:40:04 02:55:09 0:15.05
2061016 7/14/18 Allegan - Allegan Twp MED 1 16:22:36 16:30:50 0:08.14
2061659 7/15/18 Allegan - Allegan Twp MED 1 19:15:45 19:23:48 0:08.03
2062076 7/16/18 Allegan - Allegan Twp MED 1 01:41:09 01:47:57 0:06.48
2062095 7/16/18 Allegan - Allegan Twp MED 1 02:57:59 03:00:38 0:02.39
2062207 7/16/18 Allegan - Allegan Twp MED 1 09:30:56 09:36:21 0:05.25
2062758 7/16/18 Allegan - Allegan Twp MED 1 23:21:49 23:38:20 0:16.31
2066720 7/21/18 Allegan - Allegan Twp MED 1 06:19:19 06:25:49 0:06.30
2067011 7/21/18 Allegan - Allegan Twp MED 1 17:09:12 17:17:17 0:08.05
2069017 7/24/18 Allegan - Allegan Twp MED 1 02:00:11 02:08:26 0:08.15
2069154 7/24/18 Allegan - Allegan Twp MED 1 10:34:00 10:43:23 0:09.23
2069556 7/24/18 Allegan - Allegan Twp MED 1 16:08:18 16:11:22 0:03.04
2069954 7/25/18 Allegan - Allegan Twp MED 1 10:09:30 10:17:27 0:07.57
2070207 7/25/18 Allegan - Allegan Twp MED 1 14:37:23 14:42:53 0:05.30
2071285 7/127/18 Allegan - Allegan Twp MED 1 02:28:30 02:35:05 0:06.35
2071931 7/27/18 Allegan - Allegan Twp MED 1 19:57:55 20:00:48 0:02.53
2072337 7/28/18 Allegan - Allegan Twp MED 1 04:15:07 04:21:07 0:06.00
2072537 7/28/18 Allegan - Allegan Twp MED 1 14:24:56 14:26:01 0:01.05
2073264 7/29/18 Allegan - Allegan Twp MED 1 15:28:15 15:32:41 0:04.26
2074676 7/31/18 Allegan - Allegan Twp MED 1 08:54:27 09:05:30 0:11.03
2074759 7/131/18 Allegan - Allegan Twp MED 1 10:43:34 10:45:33 0:01.59
2074814 7/31/18 Allegan - Allegan Twp MED 1 11:47:01 11:53:49 0:06.48
2076024 8/2/18 Allegan - Allegan Twp MED 1 02:02:24 02:21:10 0:18.46
2076029 8/2/18 Allegan - Allegan Twp MED 1 02:53:11 03:05:53 0:12.42
2077109 8/3/18 Allegan - Allegan Twp MED 1 07:28:51 07:32:57 0:04.06
2078197 8/4/18 Allegan - Allegan Twp MED 1 14:47:55 14:54:12 0:06.17
2078205 8/4/18 Allegan - Allegan Twp MED 1 14:59:56 15:00:24 0:00.28
2078767 8/5/18 Allegan - Allegan Twp MED 1 08:47:46 08:54:41 0:06.55
2079041 8/5/18 Allegan - Allegan Twp MED 1 19:18:57 19:26:39 0:07.42
2082107 8/8/18 Allegan - Allegan Twp MED 1 12:10:55 12:13:09 0:02.14
2083381 8/9/18 Allegan - Allegan Twp MED 1 22:05:52 22:17:08 0:11.16
2083970 8/10/18 Allegan - Allegan Twp MED 1 12:09:31 12:16:39 0:07.08
2093560 8/13/18 Allegan - Allegan Twp MED 1 16:19:50 16:33:47 0:13.57
2095840 8/16/18 Allegan - Allegan Twp MED 1 13:58:49 14:04:58 0:06.09
2097380 8/18/18 Allegan - Allegan Twp MED 1 08:31:05 08:36:18 0:05.13
2104172 8/26/18 Allegan - Allegan Twp MED 1 17:27:55 17:34:28 0:06.33
2105075 8/27/18 Allegan - Allegan Twp MED 1 18:57:13 19:00:18 0:03.05
2105703 8/28/18 Allegan - Allegan Twp MED 1 12:26:49 12:27:07 0:00.18
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2106640 8/29/18 Allegan - Allegan Twp MED 1 14:01:11 14:20:03 0:18.52
2109692 9/2/18 Allegan - Allegan Twp MED 1 07:59:20 08:08:06 0:08.46
2109818 9/2/18 Allegan - Allegan Twp MED 1 14:58:09 15:06:09 0:08.00
2110982 9/4/18 Allegan - Allegan Twp MED 1 02:56:05 03:17:23 0:21.18
2112581 9/6/18 Allegan - Allegan Twp MED 1 02:39:18 02:44:57 0:05.39
2112597 9/6/18 Allegan - Allegan Twp MED 1 03:58:00 04:06:50 0:08.50
2113727 9/7/18 Allegan - Allegan Twp MED 1 11:02:20 11:05:42 0:03.22
2115112 9/9/18 Allegan - Allegan Twp MED 1 05:39:50 05:44:01 0:04.11
2115382 9/9/18 Allegan - Allegan Twp MED 1 19:24:48 19:30:40 0:05.52
2115467 9/9/18 Allegan - Allegan Twp MED 1 23:20:28 23:22:28 0:02.00
2116423 9/10/18 Allegan - Allegan Twp MED 1 17:51:41 17:57:44 0:06.03
2116930 9/11/18 Allegan - Allegan Twp MED 1 10:02:33 10:05:05 0:02.32
2121120 9/16/18 Allegan - Allegan Twp MED 1 08:01:28 08:03:30 0:02.02
2125149 9/21/18 Allegan - Allegan Twp MED 1 09:24:30 09:30:23 0:05.53
2125727 9/21/18 Allegan - Allegan Twp MED 1 23:58:21 00:05:57 0:07.36
2126750 9/23/18 Allegan - Allegan Twp MED 1 11:49:36 11:53:43 0:04.07
2128248 9/25/18 Allegan - Allegan Twp MED 1 05:51:57 05:59:02 0:07.05
2129191 9/26/18 Allegan - Allegan Twp MED 1 10:54:11 11:00:04 0:05.53
2131611 9/29/18 Allegan - Allegan Twp MED 1 12:13:58 12:21:09 0:07.11
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2056085 7/9/18 Allegan - Allegan Twp MED 2 01:02:05 01:05:00 0:02.55
2060775 7/14/18 Allegan - Allegan Twp MED 2 06:32:00 06:40:07 0:08.07
2067080 7/21/18 Allegan - Allegan Twp MED 2 22:45:09 23:00:21 0:15.12
2068447 7/23/18 Allegan - Allegan Twp MED 2 14:45:26 14:47:31 0:02.05
2074281 7/30/18 Allegan - Allegan Twp MED 2 18:40:13 18:49:12 0:08.59
2079069 8/5/18 Allegan - Allegan Twp MED 2 20:55:17 20:56:11 0:00.54
2085425 8/12/18 Allegan - Allegan Twp MED 2 08:35:53 08:42:06 0:06.13
2102665 8/24/18 Allegan - Allegan Twp MED 2 14:10:04 14:17:02 0:06.58
2104983 8/27/18 Allegan - Allegan Twp MED 2 16:05:30 16:07:20 0:01.50
2107260 8/30/18 Allegan - Allegan Twp MED 2 12:32:57 12:36:38 0:03.41
2113261 9/6/18 Allegan - Allegan Twp MED 2 21:13:55 21:20:09 0:06.14
2115194 9/9/18 Allegan - Allegan Twp MED 2 10:45:51 10:50:17 0:04.26
2116536 9/10/18 Allegan - Allegan Twp MED 2 22:58:34 23:12:16 0:13.42
2121269 9/16/18 Allegan - Allegan Twp MED 2 16:00:09 16:05:02 0:04.53
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2051573 7/2/18 Allegan - Allegan Twp MED 3 22:58:06 23:05:05 0:06.59
2052870 714/18 Allegan - Allegan Twp MED 3 12:05:23 12:06:32 0:01.09
2067665 7/22/18 Allegan - Allegan Twp MED 3 20:31:27 20:46:37 0:15.10
2069093 7/24/18 Allegan - Allegan Twp MED 3 09:15:12 09:26:43 0:11.31
2073192 7/29/18 Allegan - Allegan Twp MED 3 12:10:19 12:32:04 0:21.45
2075197 7/131/18 Allegan - Allegan Twp MED 3 22:57:56 23:03:48 0:05.52
2078876 8/5/18 Allegan - Allegan Twp MED 3 14:29:53 14:39:47 0:09.54
2079736 8/6/18 Allegan - Allegan Twp MED 3 10:49:06 10:53:18 0:04.12
2080186 8/6/18 Allegan - Allegan Twp MED 3 15:27:47 15:34:16 0:06.29
2095835 8/16/18 Allegan - Allegan Twp MED 3 13:50:48 13:59:54 0:09.06
2096715 8/17/18 Allegan - Allegan Twp MED 3 12:54:32 13:03:16 0:08.44
2097635 8/18/18 Allegan - Allegan Twp MED 3 17:51:28 17:51:28 0:00.00
2098088 8/19/18 Allegan - Allegan Twp MED 3 09:31:45 09:36:12 0:04.27
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2098232 8/19/18 Allegan - Allegan Twp MED 3 15:53:57 16:01:15 0:07.18
2099575 8/20/18 Allegan - Allegan Twp MED 3 18:13:49 18:18:15 0:04.26
2101150 8/22/18 Allegan - Allegan Twp MED 3 14:49:39 14:58:25 0:08.46
2101634 8/23/18 Allegan - Allegan Twp MED 3 11:26:37 11:29:50 0:03.13
2103968 8/26/18 Allegan - Allegan Twp MED 3 07:44:24 07:48:18 0:03.54
2108616 9/1/18 Allegan - Allegan Twp MED 3 00:18:47 00:20:32 0:01.45
2109045 9/1/18 Allegan - Allegan Twp MED 3 10:33:32 10:39:11 0:05.39
2109123 9/1/18 Allegan - Allegan Twp MED 3 14:22:50 14:29:48 0:06.58
2109252 9/1/18 Allegan - Allegan Twp MED 3 19:06:21 19:16:39 0:10.18
2109878 9/2/18 Allegan - Allegan Twp MED 3 17:40:45 17:44:44 0:03.59
2110428 9/3/18 Allegan - Allegan Twp MED 3 10:55:17 10:59:57 0:04.40
2110468 9/3/18 Allegan - Allegan Twp MED 3 12:30:48 12:37:52 0:07.04
2110544 9/3/18 Allegan - Allegan Twp MED 3 16:14:37 16:17:59 0:03.22
2117141 9/11/18 Allegan - Allegan Twp MED 3 13:28:09 13:30:38 0:02.29
2118480 9/13/18 Allegan - Allegan Twp MED 3 10:33:05 10:41:22 0:08.17
2121071 9/16/18 Allegan - Allegan Twp MED 3 01:48:10 01:59:48 0:11.38
2125377 9/21/18 Allegan - Allegan Twp MED 3 13:08:12 13:13:30 0:05.18
2130590 9/28/18 Allegan - Allegan Twp MED 3 09:05:20 09:14:41 0:09.21
2131665 9/29/18 Allegan - Allegan Twp MED 3 15:13:48 15:19:40 0:05.52
Run# Date Dispatch Zone Response Priority Dispatch Completed TMT
2097600 8/18/18 Allegan - Allegan Twp Fire Standby 16:44:48 19:58:11 3:13.23
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2050144 7/1/18 Allegan - Cheshire MED 1 02:10:31 02:25:16 0:14.45
2054229 7/6/18 Allegan - Cheshire MED 1 09:30:16 09:40:51 0:10.35
2057746 7/10/18 Allegan - Cheshire MED 1 18:53:34 18:58:51 0:05.17
2057916 7/11/18 Allegan - Cheshire MED 1 01:00:26 01:11:53 0:11.27
2062643 7/16/18 Allegan - Cheshire MED 1 18:24:43 18:28:44 0:04.01
2065126 7/19/18 Allegan - Cheshire MED 1 21:50:19 22:02:59 0:12.40
2067635 7/22/18 Allegan - Cheshire MED 1 19:20:13 19:32:58 0:12.45
2072376 7/28/18 Allegan - Cheshire MED 1 05:56:27 06:04:36 0:08.09
2072602 7/28/18 Allegan - Cheshire MED 1 17:33:53 17:47:07 0:13.14
2074275 7/30/18 Allegan - Cheshire MED 1 18:26:25 18:34:37 0:08.12
2074631 7/131/18 Allegan - Cheshire MED 1 04:19:15 04:34:26 0:15.11
2077620 8/3/18 Allegan - Cheshire MED 1 20:05:09 20:12:24 0:07.15
2085019 8/11/18 Allegan - Cheshire MED 1 20:42:57 20:52:53 0:09.56
2085072 8/11/18 Allegan - Cheshire MED 1 23:12:21 23:22:33 0:10.12
2102370 8/24/18 Allegan - Cheshire MED 1 06:25:53 06:39:39 0:13.46
2103235 8/25/18 Allegan - Cheshire MED 1 04:14:17 04:29:02 0:14.45
2112344 9/5/18 Allegan - Cheshire MED 1 15:22:01 15:38:13 0:16.12
2119250 9/14/18 Allegan - Cheshire MED 1 04:26:44 04:38:23 0:11.39
2123793 9/19/18 Allegan - Cheshire MED 1 13:35:23 13:41:51 0:06.28
2124723 9/20/18 Allegan - Cheshire MED 1 17:36:34 17:45:34 0:09.00
2126243 9/22/18 Allegan - Cheshire MED 1 15:16:30 15:23:03 0:06.33
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2062649 7/16/18 Allegan - Cheshire MED 2 18:48:05 18:52:57 0:04.52
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2078790 8/5/18 Allegan - Cheshire MED 2 10:08:16 10:21:23 0:13.07
2080379 8/6/18 Allegan - Cheshire MED 2 21:03:24 21:08:17 0:04.53
2095895 8/16/18 Allegan - Cheshire MED 2 15:08:41 15:18:01 0:09.20
2110606 9/3/18 Allegan - Cheshire MED 2 18:14:24 18:33:46 0:19.22
2115372 9/9/18 Allegan - Cheshire MED 2 18:40:08 18:51:41 0:11.33
2115786 9/10/18 Allegan - Cheshire MED 2 07:36:39 07:55:02 0:18.23
2124223 9/20/18 Allegan - Cheshire MED 2 07:00:43 07:04:53 0:04.10
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2055279 77118 Allegan - Cheshire STAGE MED 2 20:37:01 20:47:32 0:10.31
2059052 7/12/18 Allegan - Cheshire MED 3 12:23:48 12:30:35 0:06.47
2062367 7/16/18 Allegan - Cheshire MED 3 13:33:51 13:52:23 0:18.32
2063917 7/18/18 Allegan - Cheshire MED 3 09:09:38 09:28:08 0:18.30
2069070 7/24/18 Allegan - Cheshire MED 3 08:48:06 09:00:51 0:12.45
2084335 8/10/18 Allegan - Cheshire STAGE MED 3 22:16:38 22:28:40 0:12.02
2118424 9/13/18 Allegan - Cheshire MED 3 08:31:44 08:32:02 0:00.18
2120564 9/15/18 Allegan - Cheshire MED 3 14:50:58 15:01:26 0:10.28
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2055073 717/18 Allegan - Trowbridge MED 1 09:52:01 10:00:58 0:08.57
2055844 7/8/18 Allegan - Trowbridge MED 1 21:28:35 21:35:07 0:06.32
2058266 7/11/18 Allegan - Trowbridge MED 1 11:54:45 11:59:45 0:05.00
2076472 8/2/18 Allegan - Trowbridge MED 1 13:55:18 14:02:56 0:07.38
2082300 8/8/18 Allegan - Trowbridge MED 1 15:07:49 15:12:48 0:04.59
2096924 8/17/18 Allegan - Trowbridge MED 1 18:47:52 18:54:56 0:07.04
2103455 8/25/18 Allegan - Trowbridge MED 1 14:58:47 15:10:30 0:11.43
2103544 8/25/18 Allegan - Trowbridge MED 1 19:55:43 20:03:27 0:07.44
2107345 8/30/18 Allegan - Trowbridge MED 1 13:58:04 14:01:35 0:03.31
2114776 9/8/18 Allegan - Trowbridge MED 1 20:24:34 20:31:05 0:06.31
2116007 9/10/18 Allegan - Trowbridge MED 1 11:31:12 11:38:57 0:07.45
2118708 9/13/18 Allegan - Trowbridge MED 1 14:58:21 14:58:30 0:00.09
2122074 9/17/18 Allegan - Trowbridge MED 1 14:48:49 14:58:46 0:09.57
2124034 9/19/18 Allegan - Trowbridge MED 1 18:02:07 18:05:52 0:03.45
2126944 9/23/18 Allegan - Trowbridge MED 1 18:27:43 18:31:24 0:03.41
2128453 9/25/18 Allegan - Trowbridge MED 1 10:26:47 10:45:26 0:18.39
2131604 9/29/18 Allegan - Trowbridge MED 1 11:23:44 11:35:01 0:11.17
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2053809 7/5/18 Allegan - Trowbridge MED 2 15:59:04 16:07:07 0:08.03
2058573 7/11/18 Allegan - Trowbridge MED 2 17:25:12 17:25:32 0:00.20
2064792 7/19/18 Allegan - Trowbridge MED 2 12:28:56 12:35:13 0:06.17
2093721 8/13/18 Allegan - Trowbridge MED 2 22:54:40 23:01:13 0:06.33
2131072 9/28/18 Allegan - Trowbridge MED 2 16:25:05 16:25:52 0:00.47
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2067408 7/22/18 Allegan - Trowbridge MED 3 08:01:29 08:15:34 0:14.05
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2070190 7/25/18 Allegan - Trowbridge MED 3 14:15:51 14:22:43 0:06.52
2072706 7/28/18 Allegan - Trowbridge MED 3 21:50:58 21:53:25 0:02.27
2080694 8/7/18 Allegan - Trowbridge MED 3 06:16:51 06:23:35 0:06.44
2104622 8/27/18 Allegan - Trowbridge MED 3 08:25:44 08:28:12 0:02.28
2106152 8/28/18 Allegan - Trowbridge MED 3 22:36:10 22:43:07 0:06.57
2113253 9/6/18 Allegan - Trowbridge MED 3 20:44:11 20:52:41 0:08.30
2115087 9/9/18 Allegan - Trowbridge MED 3 02:30:16 02:58:53 0:28.37
2115799 9/10/18 Allegan - Trowbridge MED 3 08:30:01 08:36:31 0:06.30
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2050266 7/1/18 Allegan - Valley MED 1 11:22:07 11:31:42 0:09.35
2055317 77118 Allegan - Valley MED 1 23:13:54 23:26:05 0:12.11
2056850 7/9/18 Allegan - Valley MED 1 22:20:13 22:35:31 0:15.18
2057175 7/10/18 Allegan - Valley MED 1 08:19:53 08:29:18 0:09.25
2057243 7/10/18 Allegan - Valley MED 1 10:11:27 10:19:20 0:07.53
2060896 7/14/18 Allegan - Valley MED 1 12:19:16 12:26:25 0:07.09
2064618 7/19/18 Allegan - Valley MED 1 09:53:10 09:56:22 0:03.12
2068715 7/23/18 Allegan - Valley MED 1 21:17:40 21:23:48 0:06.08
2070375 7/25/18 Allegan - Valley MED 1 18:12:19 18:22:31 0:10.12
2074338 7/30/18 Allegan - Valley MED 1 21:53:55 22:01:57 0:08.02
2075869 8/1/18 Allegan - Valley MED 1 17:35:10 17:40:21 0:05.11
2076110 8/2/18 Allegan - Valley MED 1 08:09:48 08:14:36 0:04.48
2095099 8/15/18 Allegan - Valley MED 1 12:22:46 12:25:01 0:02.15
2108156 8/31/18 Allegan - Valley MED 1 12:38:17 12:43:16 0:04.59
2109998 9/2/18 Allegan - Valley MED 1 23:52:07 00:00:54 0:08.47
2121161 9/16/18 Allegan - Valley MED 1 10:30:58 10:40:22 0:09.24
2122735 9/18/18 Allegan - Valley MED 1 10:06:28 10:20:10 0:13.42
2126149 9/22/18 Allegan - Valley MED 1 10:32:42 10:38:10 0:05.28
2129081 9/26/18 Allegan - Valley MED 1 07:45:52 07:53:41 0:07.49
2131753 9/29/18 Allegan - Valley MED 1 21:22:17 21:31:55 0:09.38
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2106015 8/28/18 Allegan - Valley MED 2 18:04:54 18:14:51 0:09.57
2118665 9/13/18 Allegan - Valley MED 2 14:04:00 14:12:42 0:08.42
2119781 9/14/18 Allegan - Valley MED 2 15:25:18 15:29:05 0:03.47
2126273 9/22/18 Allegan - Valley MED 2 16:32:47 16:39:35 0:06.48
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2054457 7/6/18 Allegan - Valley MED 3 14:10:52 14:24:27 0:13.35
2064911 7/19/18 Allegan - Valley STAGE MED 2 14:48:11 14:58:29 0:10.18
2074287 7/30/18 Allegan - Valley MED 3 19:24:01 19:33:23 0:09.22
2095992 8/16/18 Allegan - Valley MED 3 17:12:44 17:14:42 0:01.58
2105744 8/28/18 Allegan - Valley MED 3 13:37:25 13:57:29 0:20.04
2109605 9/2/18 Allegan - Valley MED 3 01:05:06 01:14:54 0:09.48
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response

13 of 15




Reporting Period July 1, 2018 - September 30, 2018

2055833 7/8/18 Allegan - Salem MED 1 21:01:35 21:16:20 0:14.45
2058583 7/11/18 Allegan - Gun Plain MED 1 17:41:47 17:56:38 0:14.51
2059007 7/12/18 Allegan - Otsego Twp MED 1 11:33:28 11:42:02 0:08.34
2060323 7/13/18 Allegan - Wayland City MED 1 19:50:09 20:01:48 0:11.39
2061751 7/15/18 Allegan - Otsego Twp MED 1 22:56:29 23:03:11 0:06.42
2066218 7/20/18 Allegan - Ganges MED 1 15:55:18 16:17:25 0:22.07
2069684 7/24/18 Allegan - Lee MED 1 20:52:28 21:07:09 0:14.41
2070351 7/25/18 Allegan - Hopkins MED 1 17:30:52 17:43:23 0:12.31
2070458 7/25/18 Allegan - Plainwell MED 1 22:17:44 22:32:36 0:14.52
2076616 8/2/18 Allegan - Monterey MED 1 16:34:34 16:40:17 0:05.43
2082937 8/9/18 Allegan - Salem MED 1 11:45:40 12:02:30 0:16.50
2085083 8/11/18 Allegan - Martin MED 1 23:48:02 23:49:20 0:01.18
2085755 8/12/18 Allegan - Fennville MED 1 23:18:58 23:32:22 0:13.24
2095300 8/15/18 Allegan - Monterey MED 1 16:24:44 16:35:41 0:10.57
2100327 8/21/18 Allegan - Gun Plain MED 1 13:07:06 13:17:41 0:10.35
2100598 8/21/18 Allegan - Otsego Twp MED 1 19:36:03 19:48:08 0:12.05
2103962 8/26/18 Allegan - Plainwell MED 1 07:13:02 07:18:51 0:05.49
2105851 8/28/18 Allegan - Salem MED 1 15:33:00 15:54:54 0:21.54
2109204 9/1/18 Allegan - Hopkins MED 1 17:24:26 17:37:37 0:13.11
2110362 9/3/18 Allegan - Otsego Twp MED 1 07:34:26 07:47:39 0:13.13
2110381 9/3/18 Allegan - Otsego Twp MED 1 08:52:45 08:54:05 0:01.20
2111147 9/4/18 Allegan - Otsego City MED 1 11:01:49 11:08:19 0:06.30
2111351 9/4/18 Allegan - Fennville MED 1 14:26:13 14:36:27 0:10.14
2114581 9/8/18 Allegan - Otsego City MED 1 11:50:49 11:57:17 0:06.28
2114596 9/8/18 Allegan - Otsego City MED 1 12:39:21 12:49:37 0:10.16
2120609 9/15/18 Allegan - Hopkins MED 1 15:52:22 16:04:19 0:11.57
2120677 9/15/18 Allegan - Otsego Twp MED 1 18:21:07 18:59:30 0:38.23
2123445 9/19/18 Allegan - Fennville MED 1 05:57:00 06:11:09 0:14.09
2124767 9/20/18 Allegan - Otsego City MED 1 20:18:37 20:30:29 0:11.52
2127953 9/24/18 Allegan - Otsego Twp MED 1 23:42:46 23:57:05 0:14.19
2131143 9/28/18 Allegan - Otsego City MED 1 18:31:58 18:39:58 0:08.00
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2052442 7/3/18 Allegan - Gun Plain MED 2 20:01:35 20:27:33 0:25.58
2054416 7/6/18 Allegan - Leighton MED 2 13:31:13 13:47:20 0:16.07
2054650 7/6/18 Allegan - Watson MED 2 19:41:29 19:52:51 0:11.22
2057158 7/10/18 Allegan - Otsego Twp MED 2 07:57:06 08:15:21 0:18.15
2059324 7/12/18 Allegan - Hopkins MED 2 17:06:35 17:08:31 0:01.56
2059874 7/13/18 Allegan - Otsego City MED 2 11:52:46 12:01:56 0:09.10
2096974 8/17/18 Allegan - Monterey MED 2 21:46:32 21:57:25 0:10.53
2109087 9/1/18 Allegan - Gun Plain MED 2 12:15:06 12:39:02 0:23.56
2111671 9/4/18 Allegan - Plainwell MED 2 22:31:14 22:45:27 0:14.13
2115188 9/9/18 Allegan - Plainwell MED 2 10:30:03 10:46:06 0:16.03
2120740 9/15/18 Allegan - Otsego Twp MED 2 20:39:41 20:53:00 0:13.19
Run# Date Dispatch Zone Response Priority Dispatch At Scene Response
2050582 7/1/18 Allegan - Plainwell MED 3 23:16:42 23:26:37 0:09.55
2055860 7/8/18 Allegan - Otsego Twp MED 3 22:25:49 22:38:05 0:12.16
2056820 7/9/18 Allegan - Plainwell MED 3 20:11:20 20:21:05 0:09.45
2058402 7/11/18 Allegan - Otsego Twp MED 3 14:24:03 14:28:38 0:04.35
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2067677 7/22/18 Allegan - Leighton MED 3 21:17:36 21:31:56 0:14.20
2077226 8/3/18 Allegan - Otsego Twp MED 3 10:57:54 10:57:54 0:00.00
2085641 8/12/18 Allegan - Plainwell MED 3 18:29:28 18:35:51 0:06.23
2095792 8/16/18 Allegan - Plainwell MED 3 12:50:54 13:01:31 0:10.37
2096491 8/17/18 Allegan - Otsego City MED 3 09:16:43 09:18:58 0:02.15
2096574 8/17/18 Allegan - Ganges MED 3 10:36:59 10:53:58 0:16.59
2098001 8/19/18 Allegan - Plainwell MED 3 01:05:00 01:21:58 0:16.58
2100037 8/21/18 Allegan - Monterey MED 3 04:49:06 05:04:08 0:15.02
2100817 8/22/18 Allegan - Plainwell MED 3 05:29:15 05:45:17 0:16.02
2101752 8/23/18 Allegan - Plainwell MED 3 13:09:52 13:24:15 0:14.23
2101963 8/23/18 Allegan - Otsego City MED 3 17:42:45 17:52:41 0:09.56
2102868 8/24/18 Allegan - Holland MED 3 18:55:53 19:52:17 0:56.24
2103611 8/25/18 Allegan - Plainwell MED 3 23:01:10 23:19:17 0:18.07
2105072 8/27/18 Allegan - Plainwell MED 3 18:55:05 19:02:36 0:07.31
2106947 8/29/18 Allegan - Plainwell MED 3 21:16:25 21:28:08 0:11.43
2111599 9/4/18 Allegan - Otsego City MED 3 18:05:14 18:14:42 0:09.28
2117008 9/11/18 Allegan - Otsego City MED 3 10:54:14 11:07:15 0:13.01
2117813 9/12/18 Allegan - Plainwell MED 3 11:46:53 12:06:02 0:19.09
2119426 9/14/18 Allegan - Salem MED 3 11:12:34 11:53:03 0:40.29
2121193 9/16/18 Allegan - Gun Plain MED 3 12:00:05 12:14:11 0:14.06
2121854 9/17/18 Allegan - Otsego Twp MED 3 10:39:43 10:55:37 0:15.54
2122809 9/18/18 Allegan - Salem MED 3 11:15:09 11:48:49 0:33.40
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